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FREE ON-SITE Learning Opportunities for Administrators, Supervisors, Mental 
Health Providers and Peer Specialists 

 
Recovery 101 
Recovery is real! In our daily practice, we often talk about recovery but what does that really mean? In this training, we 
will examine the ways in which our attitudes and beliefs about mental health recovery affect individuals that receive our 
services. Training participants will learn about the research which confirms that mental health recovery is the norm and 
come to appreciate the resiliency of people who use our services. Through group exercises, role play and discussion, 
participants will embrace a deeper understanding of recovery. This is 2.0-hour training includes: 

• An overview of recovery and how to bring this focus into every aspect of our work 

• An illustration of resiliency through recovery stories 

• Group Exercises 

 

Trauma-Informed Care v2.0 
Now more than ever, we know that trauma affects all of us. Our health care system is responding by fully integrating 
knowledge about trauma into policy, procedures, practices and settings. This training teaches participants to ask a 
different question. It’s not “What’s wrong with you?”, it’s “What’s happened to you?” This 3.5-hour training includes: 

• The definition and impact of trauma 

• The components of Trauma-Informed Care 

• Strategies to enhance Trauma-Informed Care including the importance of language 

• Potential paths for healing 

 

Best Practices for Effectively Integrating Peer Staff in the Workforce 
People with lived experience, also known as peers, are in demand now more than ever. This training is designed to help 
agencies, supervisors and coworkers to fully utilize the value of people with lived experience of mental illness and 
recovery. Participants will also learn the do’s and don’ts of hiring peer staff, how to handle reasonable accommodations, 
nonpeer staff working in partnership with peer staff, the importance and substance of supervision, avoiding co-opting, 
tokenism and paternalism. This 4.0-hour training includes: 

• Learning about hiring and retaining qualified peer staff 

• Evidence of successful recovery and employment outcomes 

• Importance of supervision of peer staff 
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Developing Empathy for the Lived Experience of Psychiatric Disability: 
A Simulation of Hearing Distressing Voices 
Based on the work of Pat Deegan, PhD, this training was designed to give us an experience and better understanding of 
what are commonly called “auditory hallucinations”. Participants will learn about the subjective experience of hearing 
distressing voices, increase their understanding of the day-to-day challenges facing people with psychiatric disabilities 
and become more empathic toward voice hearers. Learn how to adapt clinical practice to better address the needs of 
people who hear distressing voices. This 2.5-hour training includes: 

• A presentation on the phenomenon of hearing distressing voices 

• A simulation experience 

Community Engagement as a Discharge Planning Tool 
Recovery is about rekindling one’s “spark of life.” This training focuses on identifying the motivations that drive recovery 
by considering new ways of engaging individuals in their community and building social networks. These methods center 
on aspects of clinical engagement that encourage individuals to be the champion of their treatment plan and promotes 
the usage of community resources to develop an effective discharge plan and continued wellness. This 1.5 hour training 
includes: 

• Learning about engagement 

• Identifying innovative ways to connect people to their communities 

• Strategizing ways to engage individuals in the discharge planning process 

 
 

 
 
Kirsten Muckstadt and Robert Dempsey are Regional Advocacy Specialists at the New York State Office of 
Mental Health’s Office of Consumer Affairs, based at the Western New York Field Office. We are people 
with lived experience within the Mental Health System. We offer a variety of training opportunities in 
Behavioral Health and can bring invaluable expertise to your agency.  
 
All training is free and delivered at your program site. We can also develop customized training to suit your 
needs.  
 

To schedule a training, please contact:    

     
Kirsten Muckstadt (716) 533-4180   Kirsten.Muckstadt@omh.ny.gov 

Robert Dempsey (716) 533-4185   Robert.Dempsey@omh.ny.gov 

 


