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Virtual Learning Community Newsletter  

 April 16, 2019 
 

APS Learners - Term 2 begins on Monday, April 29. 

 
Welcome to our monthly newsletter of events, articles, job openings, research 

and resources for the peer support workforce in New York State.  
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Letter from the Coordinator 

“COMMUNITIES OF PRACTICE are groups of people who share a concern, a 
set of problems, or a passion about a topic, and who deepen their 
knowledge and expertise in this area by interacting on an ongoing 
basis.” ― Etienne Wenger, Cultivating Communities of Practice: A Guide 
to Managing Knowledge 
 

The Virtual Learning Community is a project of the Academy of Peer Services that is 
intended to bridge the gap between knowledge gained in the online courses and the skills 
needed for putting that knowledge into practice in the real world. The Virtual Community is 
open to the peer support workforce (anywhere, any role) seeking ways to connect, 
communicate, and collaborate.  
 
Our mission: To help the peer workforce to connect, communicate and collaborate 

 
Our twice monthly networking meetings are a way to connect. 
This newsletter and the website are ways to communicate. 
Those who share job postings, announcements, invitations to 
participate in research, and deadlines for proposals are just a 
few ways in which we can collaborate.  

 
Our online interactive webinars and Q&A sessions are ways to do all three: connect, 
communicate, and collaborate.  

 

Building a virtual community of practice for the real world 
 

I’ve been fascinated by the concept of a Community of Practice for a 
long time. Learning communities provide benefit not only for the 
individuals but also for the organizations that dedicate resources to 
nurture teams of active learners.  
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A case study at Xerox Corporation in the 1990’s determined that a 
community of practice called the Eureka Project among the 
corporation’s service representatives increased customer satisfaction 
but also saved the corporation over $100 million.   

 
How does this apply to the world of peer 
supports and services? I recently had the 
chance to attend a training session on 
Supervision with the Centre for Innovation in 
Peer Support (Canada), and they described 
how the development of communities of 
practice are an expectation they have built 

into the job descriptions of the peer specialists and their supervisors. I was fascinated to 
hear how they were able to advocate to allocate a dedicated portion of these job functions 
to develop communities of practice to ensure that this social learning would be prioritized. 
But then, Canada has been offering innovative approaches to peer support services for 
many years now. (See Peer Support Canada and the Recovery College.)  
 
But even if your organization has not set aside dedicated time within your job 
responsibilities for a community of practice, there are some great ways to get connected 
with others. Whether it is in your organization, your community, your region, your state or 
across the country.  
 

The New York City Peer and Community Health 
Worker Workforce Consortium, for example, has 
started holding a monthly Networking Breakfast on 
the first Friday of every month. It’s a great way to 
connect, communicate, and collaborate on things that 
are important for peer support in the community. If 
you are in New York City, watch for their newsletter 
and future announcements about the Breakfasts and 
other exciting initiatives like the Toolkit for Supporting 
Peers and Community Health Workers in Their Roles.  

 
In Central New York, the five county CNY Peer Networking Group put on a regional 
conference where Pat Deegan and Mark Sanders were the keynotes. Garrett Smith 
(Regional Advocacy Specialist for the Office of Mental Health) reported that there was 
excellent participation from peers in each of the five counties and they will continue to offer 
regional opportunities to network, similar to Creating Opportunities for Peer Empowerment 
(COPE) learning collaborative that has been forming in the Mohawk Valley.  
 

http://www.kmworld.com/Articles/Editorial/Features/Best-Practices-Eureka!-Xerox-discovers-way-to-grow-community-knowledge.-.-And-customer-satisfaction-9140.aspx
http://www.centreforinnovationinpeersupport.com/index.html
http://www.centreforinnovationinpeersupport.com/index.html
http://peersupportcanada.ca/
http://www.recoverycollegecalgary.ca/
https://virtualcommunityblog.files.wordpress.com/2019/03/networking-breakfast_april-5.jpg
https://www1.nyc.gov/site/doh/providers/resources/supporting-peers-and-community-health-workers-in-their-roles.page
https://www1.nyc.gov/site/doh/providers/resources/supporting-peers-and-community-health-workers-in-their-roles.page
http://www.centreforinnovationinpeersupport.com/index.html
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If you belong to a networking group or community 
of practice in New York State that is open to peer 
support providers, supervisors, or both, let us know. 
We can share information here in our monthly 
newsletter, on our Virtual Learning Community 
website, and in other interactive / collaborative 
forums to continue to build a list of contacts for 
peers to connect, communicate, and collaborate 
with in their area.  
 
Send email with Networking Group in the subject 
to academy.virtual.community@gmail.com. 
 

 
One other opportunity to get involved is through a 
global initiative that anyone in the peer workforce 
can join is the International Association of Peer 
Supporters. In fact, they are holding a membership 
drive now through the end of May. For a discounted 
membership fee of $25 per year, you can get 
certificates from nationally broadcast webinars, 
regular newsletters with a national perspective, 
monthly networking meetings with peers from 
across the country, discounts on the national 
conference, and the ability to work on high visibility 
projects with nationally recognized peer support 
leaders. For more about the International 
Association of Peer Supporters (iNAPS) and the 
membership drive, click here.  
 
 
 
“We need others to complement and develop our own 
expertise. This collective character of knowledge does not 
mean that individuals don’t count. In fact, the best 
communities welcome strong personalities and encourage 
disagreements and debates. Controversy is part of what makes 
a community vital, effective, and productive.” 
 ― Etienne Wenger, Cultivating Communities of Practice: A 
Guide to Managing Knowledge 

 
 
Thank you for being a part of our APS Virtual Learning Community! 
 ~Rita Cronise, Coordinator 

mailto:academy.virtual.community@gmail.com
https://www.inaops.org/
https://www.inaops.org/
https://www.inaops.org/
https://www.goodreads.com/work/quotes/243402
https://www.goodreads.com/work/quotes/243402
https://www.inaops.org/
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What’s New  
 

SAVE THE DATE 

May 10, 2019 | 1:00 – 2:15 pm 

 
Wellness for Personal & Professional Practice  

with Peggy Swarbrick 
  
Working in the helping field can be rewarding though our commitment to others can impact our 
daily occupations including overall wellness in 8 dimensions including the physical domain. This 
webinar will review the basics of wellness self- care, and the strategies that promote balance and 
satisfaction in the physical domains. Participants will consider factors that interfere with overall 
wellness.  Peer Recovery Supporters and Community Health Workers will be able to identify 
strategies to use personally or professionally that support well-being.    
 
Strategies that can be incorporated into daily routines will be reviewed. 
 
Resources and tools for personal practice and those that can be shared with persons served will be 
provided. Participants will be able to 

·       Define wellness self-care 
·       Consider how wellness self-care skills can promote satisfaction with work and personal life. 
·       Examine tools for self-reflection and self-care 
·       Identify factors that interfere with wellness self-care 
·       Access tools and strategies for personal and professional practice 

  
This webinar will also explore the concept of burnout and self-care as a preventative measure and 
recovery tool for avoiding work burnout.  Overall, participants will be empowered to both prevent 
and manage their wellness and convey said approach to their respective clients. 
 
Peggy Swarbrick, Ph.D., FAOTA is an adjunct Associate Professor and Director of Practice Innovation 
and Wellness, Rutgers and Wellness Institute Coordinator at Collaborative Support Programs of New 
Jersey.  Dr. Swarbrick worked many years an occupational therapist in a variety of settings providing 
wellness and recovery focused services. She has been involved in related research and 
dissemination activities.  She has numerous publications and has lectured on issues such as health 
promotion, wellness, employment, peer delivered models, and recovery. She earned a doctorate 
from New York University. 
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New APS Live Dialogue Series: The Many Faces and Place of Peer Support 

• Friday, May 31, 12:15 pm – 1:00 pm 

• Friday, June 28, 12:15 pm – 1:00 pm 

• Friday, July 26, 12:15 pm – 1:00 pm 

• Friday, Aug. 30, 12:15 pm – 1:00 pm 

• Friday, Sept. 27 – 12:15 pm – 1:00 pm 
These Lunch – n- Learn Q&A sessions will be held on the last Friday of each month 
from 12:15 pm – 1:00 pm. (We plan to use this as an opportunity to give recognition 
to those organizations and peer specialists who are doing great peer support work.)  

Pre-registration is required to attend the live WebEx meeting.  
Connection information is provided when you register. 

 

New York City Peer and Community Health Worker  
Workforce Consortium 

Professional and Leadership Development Series 

 
 
APS is working in collaboration with the Office of Mental Health to support this professional 
and leadership series developed by the NYC PCHWC - Save the Dates these 2nd Friday of 
each Month lunch time webinars: 
 

• May 10, 1:00 – 2:15 Professional and Personal Wellness with Peggy Swarbrick 

• June 14, 12:00 – 1:15 pm Financial Wellness with Oscar Jimenez-Solomon 

• July 12, 12:00 – 1:15 pm Reasonable Accommodations and Medicaid Buy-In 

• Aug 9, 12:00 – 1:15 pm Leadership Skills and Career Advancement 
• Sept. 13, 12:00 – 1:15 pm Networking Online 

• Oct. 11, 12:00 – 1:15 pm Trauma-Informed Support 
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APS Virtual Community - Networking Meetings 

Want to make connections and share what you’re doing in peer support or supervison? The 
Academy of Peer Services Virtual Community meets by phone and video conference on the 
2nd and 4th Tuesday of each month, alternating between evenings (2nd Tuesday) and 
afternoons (4th Tuesday).  Upcoming meetings will be held on: 

• Tuesday, April 23 at 3:30 pm – 4:30 pm 
• Tuesday, May 14 at 7:00 pm – 8:00 pm 
• Tuesday, May 28 at 3:30 pm – 4:30 pm 
• Tuesday, June 11 at 7:00 pm – 8:00 pm 
• Tuesday, June 25 at 3:30 pm – 4:30 pm 

 
During these meetings we introduce ourselves, share accomplishments, connect around 
issues we might be struggling with, or just discuss topics of interest and resources that 
others might find helpful.  

Anyone with a role in the peer support workforce (peer specialists, supervisors, recovery 
coaches, etc.) are welcome.  

Join the Virtual Learning Community Listserv for information on how to connect to our 
Networking Meetings. | To sign up, click here. 

 

Get Involved! 
 

Share Your Financial Wellness Story! 

Deadline to Submit: April 30, 2019 
 
Too many people in recovery live in poverty, dependency, financial hopelessness, shame, 
and isolation. We are looking for people who can share hope through their personal 
experience with pursuing their financial wellness goals, no matter how small they may 
seem. People need to hear your story.  

https://aps-community.us15.list-manage.com/subscribe?u=119d7192dab896117d2f11311&id=0c61eed23d
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People in Recovery Need to Hear Your Financial Wellness Story!  
Invitation to Participate  
 
Too many people in recovery live in poverty, dependency, financial 
hopelessness, shame, and isolation. They need to hear your economic 
empowerment story.  
 
This coming fall, the Academy of Peer Services IAPS) will launch an online 
course about Financial Wellness. A few individuals will be selected to share 
their story in this new course.  
 
Help us inspire those who are feeling hopeless about their financial situation. 
We are looking for people willing to share their personal experience with 
pursuing their financial wellness goals, no matter how small they may seem, in 
one or more of the following areas:  
 

• Financial Services and Supports: getting and managing a bank account, 
claiming tax credits, using work incentives, receiving financial 
counseling, etc.  

• Financial Stability: increasing income to meet your needs, repaying 
debts, etc.  

• Financial Security: saving towards a goal (big or small), improving your 
credit, building assets (e.g., retirement, home), being able to plan your 
financial future, etc.  

• Financial Control: becoming your own payee, participating in your own 
financial decisions, etc. 

• Financial Autonomy: becoming more self-sufficient, depending less on 
public benefits, etc.  

• Economic Citizenship: feeling more part of the economic live of your 
community, paying taxes, contributing towards a cause, etc.  

Let us know if you are interested with a short summary of your economic 
empowerment story (one or two paragraphs) to: 
academy.virtual.community@gmail.com  
 
 

mailto:academy.virtual.community@gmail.com
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Financial Wellness Story Invitation to Participate (continued) 
 
People who are pre-selected will be contacted for a phone interview. If you are 
a peer provider who has helped someone else to improve their financial 
wellness, we especially want to hear your story of inspiring and supporting 
others. 

 
When sharing your economic empowerment story, consider the following 
questions:  

• How was your financial situation? How did you feel about yourself and 
your recovery?  

• What gave your hope that you could improve your financial situation?  

• What financial wellness goals did you have? Getting a bank account? 
Saving for a rainy day, getting your own place, going to school, buying a 
car? Improving your credit? Becoming your own representative payee?  

• What supports helped you improve your financial wellness? A peer? A 
counselor? A program? How did you overcome barriers to your financial 
wellness?  

• How has pursuing or achieving your financial wellness goals made a 
difference in your life and recovery?  

 
DEADLINE TO SUBMIT ECONOMIC EMPOWERMENT STORIES: APRIL 30, 2019  
 
We look forward to hearing your story! 
academy.virtual.community@gmail.com 
 
 

Have you achieved both the CPS / CRPA certification? 

 
Have you completed both a New York Certified Peer Specialist (CPS) and a Certified 
Recovery Peer Advocate (CRPA)? If so, we’d like to hear from you about the work that you 
do and the ways in which you are putting what you learned into practice.  
 
A lot of people are wondering about the similarities and differences between the two 
certifications, and we are planning a webinar to explore the benefits of each certification. 

mailto:academy.virtual.community@gmail.com
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The best people to share that are those who have completed both certifications and are 
using what they’ve learned on the job.  
 
If you are interested in participating in this exploration, through online dialogue and future 
newsletter articles, send your contact information and a brief description of where you 
work to: academy.virtual.community@gmail.com 
 

We look forward to hearing your experiences! 

 
In-Person (Certification Preparation)  
Classes in Your Region 
 
While not directly offered through the Virtual Learning Community, there are many in-
person certification classes happening in different places in the state. Contact your OMH 
Regional Advocacy Specialist (RAS) to see if there is a class near you.  
 

• Central Office, Albany Regina.Shoen@omh.ny.gov 

• Western Region (Open) 

• Central Region Garrett.Smith@omh.ny.gov 

• Mid-Hudson Region Leila.Clark@omh.ny.gov 

• New York City Celia.Brown@omh.ny.gov 

• New York City Digna.Quinones@omh.ny.gov 
 
The RAS’s also offer a wide range of courses for providers and peers. For a menu of 

workshop topics offered by OMH RAS’s, click here. 
 

 

  

mailto:academy.virtual.community@gmail.com
mailto:Regina.Shoen@omh.ny.gov
mailto:Garrett.Smith@omh.ny.gov
mailto:Leila.Clark@omh.ny.gov
mailto:Celia.Brown@omh.ny.gov
mailto:Digna.Quinones@omh.ny.gov
https://virtualcommunityblog.files.wordpress.com/2019/01/oca-training-menu.pdf
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Does Your Organization Hold Peer or Recovery Workshops or Classes? 
 
 

 
 

If you are teaching in-person peer or recovery classes in your 
organization, let us know! We’ll promote your classes so people can find 
you. You will also have the chance to learn about others around the state 
who may be teaching similar topics so you can network with each other.  

 
 

 
 
More opportunities are posted every day! 
Take a look at the Virtual Learning Community website for new opportunities to get 
connected – we add more each day through the Virtual Learning Community. 
 

 
 
 

 

 

 

 

 

 

https://aps-community.org/ 
 

 
Join the Virtual Learning Community Listserv if you are interested in more information on 
how to connect to the Networking and Support Group Meetings. | To sign up, click here. 

 

 

 

https://aps-community.org/
https://aps-community.us15.list-manage.com/subscribe?u=119d7192dab896117d2f11311&id=0c61eed23d
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Deadlines 

 
 
 

Deadline: April 26 
 

Early Bird Registration Rate  ends for the Alternatives Conference 
Learn More 

Deadline: May 10 
 

Howie the Harp (Fall 2019) Application for Enrollment 
Training Starts in July 

New York City 
Application  

Deadline: June 30 
 

The World Health Organization (WHO) is developing a best practices guidance document  to 
improve the quality of mental health services and to promote the human rights of people 
with mental health, psychosocial, intellectual, and cognitive disabilities globally. Complete 

the questionnaire to submit up to five mental health services you believe should be 
considered as a good practice.  | Learn More 

Deadline: July 1 

International Association of Peer Supporters (iNAPS) 
13 Annual Conference 

October 21-23, San Diego, CA 
Submit Proposal 

 

For more details about these deadlines, visit our Virtual Community Calendar. 

 

https://www.alternatives-conference.org/
https://www.communityaccess.org/storage/images/Miscellaneous/HTH_Application_Fall_2019.pdf
https://www.who.int/
https://extranet.who.int/dataform/237749?lang=en
https://form.jotform.me/90930982048463
https://aps-community.org/calendar/
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Articles 

Related Newsletters 

.  

Academy of Peer Services,  Virtual Learning Community Newsletter 

Boston University Center for Psychiatric Rehabilitation 

Café TA 
Copeland Center for Wellness and Recovery (WRAP) 

Doors to Wellbeing 

Disability Rights New York 

ForLikeMinds 

Icarus Project 

Institute for the Development of Human Arts (IDHA) 

Intentional Peer Support (IPS) 

International Association of Peer Supporters (iNAPS) 

Live & Learn Services (employment and more) 

Mad in America 

MH Mediate (conflict resolution) 

Mindfreedom 

National Mental Health Consumers’ Self-Help Clearinghouse 

NYAPRS eNews Bulletins 

PEERLINK 

Resilience, Inc. 

STAR Center 

This is my reality newsletter 

Wellness Recovery Action Plan 

Words of Wellness (Swarbrick & Nemec) 

 

For Articles on Criminal Justice, the Mental Health Consumers’ Self-Help Clearinghouse 

publishes a monthly digest.  To view the latest issue, visit The Key Update.  

 
Send personal articles or blogs about your life as a Peer Specialist or Supervisor of Peer 

Specialists to: academy.virtual.community@gmail.com 
The deadline for the next publication is May 1, 2019.  

https://aps-community.org/site-news/
https://cpr.bu.edu/
http://cafetacenter.net/
https://copelandcenter.com/resource-type/newsletters
https://www.doorstowellbeing.org/
http://www.drny.org/
https://www.forlikeminds.com/
https://theicarusproject.net/
https://www.idha-nyc.org/
http://www.intentionalpeersupport.org/newsletters/
http://www.inaops.org/newsletter
http://www.livelearninc.net/services
https://us4.campaign-archive.com/home/?u=64677c61dee745906f03791ec&id=ac58cd08a7
http://mhmediate.com/
http://mhmediate.com/
http://www.mindfreedom.org/
https://www.mhselfhelp.org/the-key-update-latest/
https://www.nyaprs.org/e-news-bulletins/
https://www.mhaoforegon.org/peerlink/
https://resilience4u.us/?page_id=1329
http://peerstar.org/
https://www.thisismyreality.com.au/whatsnewenewsletter
http://mentalhealthrecovery.com/info-center/
https://www.cspnj.org/wordsofwellness
https://www.mhselfhelp.org/the-key-update-latest/
mailto:academy.virtual.community@gmail.com
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Research 

 
 

Do you have research or recent articles to share with the peer support workforce?  

Send them to academy.virtual.community@gmail.com.  

 
The deadline for the next newsletter is May 1, 2019.  

Calendar of Events 

 
 

CSP-NJ Words of Wellness Calendar – Co-Editors: Peggy Swarbrick and Pat Nemec. 
For April’s Words of Wellness Calendar, click here. 

mailto:academy.virtual.community@gmail.com
https://virtualcommunityblog.files.wordpress.com/2019/04/wow-apr-2019-vol-11-no-4.pdf
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Mark Your Calendar 

 

April 16-17, 2019 
NYAPRS 15th Annual Executive Seminar & Reception to honor Edye Schwartz and Steve Coe 
Albany Hilton | Flyer 
Program 
Vendor / Sponsor Application 

April 16, 12:00 – 1:00 pm 
Supervisors’ Networking Meeting,  
International Association of Peer Supporters (iNAPS) | Learn More 

April 17, 12:00 – 5:00 pm 
Employing Peers 101 with Patrick Hendry | Cost: $199.00 
Mental Health America | Learn More 

April 18, 10 am – 12 noon 
Central NY Regional Communication Meeting: Cultural and Linguistic Needs,  
Broom County Public Library, Binghamton | Flyer 

April 18, 3:30 – 5:00 pm 
Long Island Peer Networking Group – Find out how to get involved. | Learn More 

April 19, 12:00 – 5:00 pm 
Peer Support for Payers and Health Systems with Patrick Hendry | Cost: $199.00 
Mental Health America | Learn More 

April 22, 10:00 am – 1:00 pm 
Regional Orientation for New Staff 
Hutchings Psychiatric Center | Learn More 

April 24, 11:30 – 2:30 pm 
Workshop on Social Security Entitlement Programs 
Holiday Inn, Johnstown, (Hosted by the MHA of Fulton/Montgomery Counties) 
$20 per person to cover lunch | Learn More 

April 26, 8:00 am – 3:30 pm 
19th Annual HAHA Conference: Go With The Flow 
Self Discovery Center at Buffalo Psychiatric Center | Flyer 

April 29, 6:00 - 8:00 pm 

NYC Peer Workforce Coalition, Monthly Meeting - Gotham Center | Learn more 

RSVP wgaines@health.nyc.gov 

https://virtualcommunityblog.files.wordpress.com/2019/02/020119-nyaprs-exec-seminar-19savethedate_blues-1.pdf
https://virtualcommunityblog.files.wordpress.com/2019/03/031119-nyaprs-es_agenda-reg-info-1.pdf
https://virtualcommunityblog.files.wordpress.com/2019/02/020119-nyaprs-19ec_vendsponsprosp.pdf
https://zoom.us/meeting/register/653e369e49b7054234538d7d4481ef37
https://www.eventbrite.com/e/employing-peers-101-registration-56937888758
https://virtualcommunityblog.files.wordpress.com/2019/03/031119-april-cny-regional-communication-meeting.pdf
https://virtualcommunityblog.files.wordpress.com/2019/04/041519-long-island-peer-networking-announcement.pdf
https://virtualcommunityblog.files.wordpress.com/2019/04/nyaprs-april-22-new-hire-orientations.pdf
https://virtualcommunityblog.files.wordpress.com/2019/04/040919-mha-4.24-lunch-and-learn-ss-workshop.pdf
https://virtualcommunityblog.files.wordpress.com/2019/03/031119-haha.pdf
https://www.peerworkforcecoalition.org/
mailto:wgaines@health.nyc.gov
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Starts May 1, 8:30 pm (Six Week Program) 
NAMI Homefront: Family Support and Education for Family Members of Military Active Duty or 
Veterans | Syracuse | Learn More 

May 3, 7:00 pm 
Every Brilliant Thing (A Play) Tickets range from $5 - $20  
Cayuga Community College, Auburn, Sponsored by NAMI | Learn More 

May 5-7, 2019 
Employment First Training Institute, New York State APSE, Lake Placid | Learn More 

May 7, 9 am – 4:30 pm 
Trauma First Aid for Peer Specialists | Learn More 
 
May 9, 10:30 – 11:30 am 
Webinar: An Overview of the Community Health Access to Addiction and Mental Healthcare Project 
(CHAMP) – Hosted by the Regional Planning Consortium | Learn More 

May 10, 1:00 – 2:15 
Personal and Professional Wellness, with Peggy Swarbrick. Professional and Leadership 
Development Series – Hosted by the New York City Peer and Community Health Worker Workforce 
Consortium – More Coming Soon 

May 10, 2019, 31st Annual Prevention Conference, DoubleTree Hotel, East Syracuse | Learn More 

May 10, 2019 | Deadline to apply – Howie the Harp (Fall 2019) New York City | Application  

May 14, 12:00 – 1:00 pm 
Networking Meeting – International Association of Peer Supporters (iNAPS) | Learn More 

May 15, 2:00 – 3:30 pm 
Developing a Board of Directors for Mental Health Organizations 
Collaborative Series: Doors to Wellbeing and STAR Center – Webinar | Register 

May 21, 10:30 – 12:00 noon 
Webinar: What is the Health Resources and Services Administration (HRSA)? 
Hosted by the Regional Planning Consortium | Learn More 

May 29, 6:00 – 8:00 pm 
New York City Peer Workforce Summit – NYC Peer Workforce Coalition 
RSVP Required | Learn More | website | facebook 

May 31, 12:15-1:00 
The Many Faces and Places of Peer Support – APS Virtual Community Lunch – n – Learn Series 
More Coming Soon 

https://virtualcommunityblog.files.wordpress.com/2019/04/041819-homefront-simple-flyer-2019.pdf
https://virtualcommunityblog.files.wordpress.com/2019/04/040919-every-brilliant-thin.jpg
https://www.humanservicesed.org/
https://virtualcommunityblog.files.wordpress.com/2019/04/033119-trauma-first-aid-for-peers-flyer-final.pdf
https://virtualcommunityblog.files.wordpress.com/2019/04/040819-rpc-webinar-announcement.pdf
https://virtualcommunityblog.files.wordpress.com/2019/03/031119-31st-annual-cny-prevention-conference.pdf
https://www.communityaccess.org/storage/images/Miscellaneous/HTH_Application_Fall_2019.pdf
https://zoom.us/meeting/register/ebdd846c39e63ba9d746f627e8486654
https://register.gotowebinar.com/register/2200903817303742210
https://virtualcommunityblog.files.wordpress.com/2019/04/040819-rpc-hrsa-webinar.pdf
mailto:info@peerworkforcecoalition.org
https://www.peerworkforcecoalition.org/
https://www.facebook.com/NYC-Peer-Workforce-Coalition-805202116478509/
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June 14, 12:00 – 1:15 
Financial Wellness, with Oscar Jimenez-Solomon. Professional and Leadership Development Series – 
Hosted by the New York City Peer and Community Health Worker Workforce Consortium – More 
Coming Soon 

June 24-25, New York State Office of Mental Health 
Albany – Symposium: Strategies for Behavioral Health Equity: Leave No One Behind | Learn More 

June 28, 12:15-1:00 
The Many Faces and Places of Peer Support – APS Virtual Community Lunch – n – Learn Series 
More Coming Soon 

June 30, Deadline to Participate – The World Health Organization (WHO) is developing a best 
practices guidance document  to improve the quality of mental health services and to promote the 
human rights of people with mental health, psychosocial, intellectual, and cognitive disabilities 
globally. Complete the questionnaire below to submit up to five mental health services you believe 
should be considered as a good practice.  | Learn More 

July 1, Deadline to Submit Workshop Proposal – International Association of Peer Supporters 
(iNAPS) 
13 Annual Conference, October 21-23, San Diego, CA | Submit Proposal 

July 7-11, 2019 
ALTERNATIVES 2019: Standing Together, Celebrating Our Gifts, Raising Our Voices 
Hosted by the National Coalition for Mental Health Recovery (NCMHR), Washington, DC Learn More 

July 12, 12:00 – 1:15 
Reasonable Accommodations. Professional and Leadership Development Series – Hosted by the 
New York City Peer and Community Health Worker Workforce Consortium – More Coming Soon 

July 18, 2019 
13th Annual Conference for Working Peer Specialists, New York City | More Coming Soon 

July 26, 12:15-1:00 
The Many Faces and Places of Peer Support – APS Virtual Community Lunch – n – Learn Series 
More Coming Soon 

August 9, 12:00 – 1:15 
Leadership Skills and Career Advancement. Professional and Leadership Development Series – 
Hosted by the New York City Peer and Community Health Worker Workforce Consortium – More 
Coming Soon 

Aug 30, 12:15-1:00 
The Many Faces and Places of Peer Support – APS Virtual Community Lunch – n – Learn Series 
More Coming Soon 

https://virtualcommunityblog.files.wordpress.com/2019/04/033119-omh-symposium-on-bh-equity.pdf
https://www.who.int/
https://extranet.who.int/dataform/237749?lang=en
https://form.jotform.me/90930982048463
https://www.alternatives-conference.org/our-mission/
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September 13, 12:00 – 1:15 
Networking Online. Professional and Leadership Development Series – Hosted by the New York City 
Peer and Community Health Worker Workforce Consortium – More Coming Soon 

September 18-21, 2019 
Annual Rights Conference: National Association for Rights Protection and Advocacy (NARPA), 
 East Hartford, CT | Learn More 

September 27, 12:15-1:00 
The Many Faces and Places of Peer Support – APS Virtual Community Lunch – n – Learn Series 
More Coming Soon 

October 11 12:00 – 1:15 
Trauma Informed Support. Professional and Leadership Development Series – Hosted by the New 
York City Peer and Community Health Worker Workforce Consortium – More Coming Soon 

October 21-23, 2019 
13th Annual National Conference, International Association of Peer Supporters (iNAPS), San Diego | 
Learn More 

 

 

Is there anything else that should be listed in the  
APS Virtual Community Calendar? 

 
The APS Virtual Learning Community Calendar is updated regularly so check back often for 
the latest event. https://aps-community.org/calendar/ 
 
If you have an event to share, send email to academy.virtual.community@gmail.com. 
Contributions will be posted on the online calendar, in most cases, within 48 hours and 
included in the next scheduled newsletter.  
 

The deadline for the next newsletter is May 1, 2019. 
 
 
 

What’s Happening (Ongoing)  

This page is devoted ongoing projects related to peer 
support in different parts of the state. The purpose is to 
inspire you with the collaborations and creative work that is 
happening around the state and to encourage you to reach 
out to each other.  (Listed alphabetically) 

http://www.narpa.org/
https://www.inaops.org/2019-conference
https://aps-community.org/calendar/
mailto:academy.virtual.community@gmail.com
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Center for Urban Community Services (CUCS) Academy – Located in New York City offers a 
wide range of classes for working with those who are justice involved. 
 

ForLikeMinds – ForLikeMinds is a free social media platform dedicated to the recovery and 
wellness of people living with or supporting someone with mental illness, substance use, or a 
stressful life event. We empower members to connect and engage in relatable micro-communities 
of people with similar backgrounds and experiences. This journey starts with hope and is nourished 
by the support of like minds sharing their lived experience. 
 

Hands Across Long Island (HALI) – provides a FREE 12-week Food Farmacy program and FREE 
Peer groups at your facility. For more, click here.  
 

Institute for the Development of Human Arts (IDHA) – Grassroots activists meet clinical 
innovators. New York City based group that offers monthly classes and networking groups, and now 
are also offering online learning. The first online course is the History of the MAD Movement and 
Alternatives to Biomedical Approaches. For more, click here. 
 
NAMI Homefront is a free, online 6-session program for family, friends and significant others of 
military Service Members and Veterans. The class connects people around the country and helps 
families understand what the Service Member/ Veteran is experiencing related to trauma, combat 
stress, civilian life transition, PTSD and other mental health conditions. 
 

New York City Peer Workforce Coalition – Since its founding in 2014, The NYC Peer Workforce 
Coalition has been committed to being THE place peers working in mental health and substance use 
disorder fields can connect with to discuss issues that peers can relate to and together, coming up 
with practical solutions for the benefit of all people. The organization is made up OF peers and is 
FOR peers. 
 

NYAPRS Funding Appeal – Systems advocacy is important and worthwhile -- and it is also 
expensive to bring advocates together. This appeal letter describes the benefits of making a 

contribution to ensure the voice of the advocates is heard on an annual basis in Albany.  
 
Recovery College – Located in Calgary, Alberta – this is a great example of people with lived 
experience coming together to learn with and from each other.  
 
Speaking to the Heart – Podcast. Each show in our line-up aims to restore purpose and passion 
to those who need it most No matter the illness, no matter the pain, the Speaking to the Heart 
Podcast Network is dedicated to inspire You to live life fully again. 
From Our Heart to Yours, Let’s make a difference together! 
 

Wisdom Within – Podcast Encouraging mental health awareness, self-advocacy, recovery 
and HOPE for all those living with mental health conditions, and everyone who cares about 
them. 

View the What’s Happening web page: https://aps-community.org/whats-happening/  
Send articles or announcements for this page to academy.virtual.community@gmail.com.  

https://visitor.r20.constantcontact.com/manage/optin?v=001yIKQX0yskQAj2V2nhLTAhccyUBNVy172gV9U7Vu6JwpXBMlvB4pXIeIi39kk1Pl0VCd9WYS7jDHc755TFGiEcr7zZ51eJ6D31hYxzJR2yl8=
https://www.forlikeminds.com/faq
http://www.hali88.org/
https://virtualcommunityblog.files.wordpress.com/2019/03/031119-hali-what-is-happening-2019.pdf
https://www.idha-nyc.org/who-is-idha
https://virtualcommunityblog.files.wordpress.com/2019/03/idha-online-course-1.pdf
https://virtualcommunityblog.files.wordpress.com/2019/03/idha-online-course.pdf
https://www.research.net/r/homefrontonline
https://www.peerworkforcecoalition.org/
mailto:info@peerworkforcecoalition.org
mailto:info@peerworkforcecoalition.org
https://virtualcommunityblog.files.wordpress.com/2019/03/031119-nyaprs-leg-day-funding-appeal-letter-1.pdf
http://www.recoverycollegecalgary.ca/
https://speakingtotheheart.org/about/
https://anchor.fm/WisdomWithin
https://aps-community.org/whats-happening/
mailto:academy.virtual.community@gmail.com
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Resources 

The New York City Peer and Community Health Workforce 

Consortium Launches their Organizational Toolkit 

 
This week the New York City Peer Workforce Consortium launched their organizational toolkit to 
support peers and community health workers.  
https://www1.nyc.gov/site/doh/providers/reporting-and-services-main.page 

 
The toolkit is available in the Providers and Resources section of the New York City, Dept. of Health 
website as shown below.  

 
 

 

Supporting Peers and Community Health Workers in Their Roles 

Peers and community health workers support service recipients by drawing on personal experiences 
or community ties. This approach advances the use of shared decision-making, trauma-informed 
care, recovery-oriented perspectives and individualized models of support. Its value has become 
increasingly recognized across health care settings. 

The needs-based toolkit from the NYC Peer and Community Health Workforce Consortium helps 
organizations support and integrate peers and community health workers. You can complete an 
online self-assessment to evaluate your organizational readiness. After you finish the assessment, 
you will see an automatically customized toolkit based on your responses. 

 

https://www1.nyc.gov/site/doh/providers/reporting-and-services-main.page
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NYC Consortium – Organizational Toolkit (continued) 
 

COMPLETE THE ONLINE ASSESSMENT 
https://www1.nyc.gov/site/doh/providers/reporting-and-services-main.page 

 
 The toolkit provides organization-specific guidance in the following nine practice areas: 

1. Recruitment 

2. Attitudes and Beliefs 

3. Diversity and Inclusion 

4. Finances and Sustainability 

5. Role Clarity and Workflows 

6. Career Advancement Opportunities 

7. Supervision 

8. Orientation and On-Boarding 

9. Program Monitoring and Evaluation 

These recommended practices can help your organization recruit and retain peers and community 
health workers, maintain organizational growth and sustainability, and engage service recipients.

 

 

Speaking To The Heart Podcast Network 
The story of the Phoenix is legendary and inspiring to many. A brilliant bird who once lived 
its life full until for whatever reason it could no longer. Hello, I’m Shane Schulz the Founder 
of the Speaking to the Heart Podcast Network. A life that once was full of vibrant color and 
potential has now become faded and torn. Does this sound familiar to You? 
 
After all, what was it that had the Phoenix rise from its own ashes to live once more? We 
believe it was an inner voice that had the heart of the Phoenix beat again That’s why each 
show in our line-up aims to restore purpose and passion to those who need it most No 
matter the illness, no matter the pain, the Speaking to the Heart Podcast Network is 
dedicated to inspire You to live life fully again. 
 

From Our Heart to Yours, Let’s make a difference together! 
 https://speakingtotheheart.org/ 

 

https://nycdoh360.co1.qualtrics.com/jfe/form/SV_6nWIfz7CAoZzrUh
https://www1.nyc.gov/site/doh/providers/reporting-and-services-main.page
https://speakingtotheheart.org/
https://speakingtotheheart.org/
https://speakingtotheheart.org/
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Wisdom Within – Podcast Encouraging mental health 
awareness, self-advocacy, recovery and HOPE for all those 
living with mental health conditions, and everyone who cares 
about them. 
 
By Virtual Learning Community Guest Blogger  
– Kathleen Surline. 

 

 

ForLikeMinds Newsletter (New) 

New from Katherine who brought us 

ForLikeMindshttps://www.forlikeminds.com/. 

 

Please help us spread hope. Thank you for taking the time to read our newsletter. 
https://medium.com/forlikeminds/newsletter-53f027e612b5 

 

 

At a recent Virtual Community Networking Meeting, we met Greg from Calgary, Alberta where we 
learned about a project supported by the CMHA (Canadian Mental Health Association) called 

Recovery College, which – according to their site is where real people with real experiences 
share what works.  
 

Using an educational-based approach, Recovery College offers courses to help people 
recognize and develop their own resourcefulness and awareness in order to support 
themselves or their loved one’s recovery journey. 
 
All of the courses are co-developed and co-delivered in partnership with peer supporters 
and students who are experts by experience: they have their own personal experience of a 
mental health or addiction concern or are supporting a loved one.  
 
It is well work the time to investigate the topics of the live courses that have been developed for the 
Calgary Alberta college for those with lived experience.  

https://anchor.fm/WisdomWithin
https://www.forlikeminds.com/
https://medium.com/forlikeminds/newsletter-53f027e612b5
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Recovery College Categories of Courses 
A great model for structuring in-person classes at Recovery Centers and PROS programs!

 
http://www.recoverycollegecalgary.ca/ 

 

Do you have other resources to share? 

Send items for this list to: academy.virtual.community@gmail.com 

 
 

The deadline for the next newsletter is May 1, 2019 
 
 

 Job Bank 

 
Recent Job Postings 

 
Visit our Job Bank for a list of recent openings | https://aps-community.org/job-bank/ 
 
In a given month, we post over 100 peer specialist openings in New York State. 
If you or someone you know is looking for work, check here! 
 
If you live in or near New York City, there is a Peer Job Board specifically for New York 
on the Coalition for Behavioral Health site: http://www.coalitionny.org/the_center/jobs/ 

 
 

http://www.recoverycollegecalgary.ca/
file:///C:/Users/ritac/Documents/Document%20Working%20Files/02_Rutgers/~CoP/~New%20Yorker%20Reporter/2018%20News%20Digest/Drafts/academy.virtual.community@gmail.com
https://aps-community.org/job-bank/
https://aps-community.org/job-bank/
http://www.coalitionny.org/the_center/jobs/
http://www.recoverycollegecalgary.ca/
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Are You Hiring? 

 
We’ve been asked to have employers submit 
peer service job openings to the New York 
State Dept. of Labor as part of the 
Employment First Initiative.  

Once you have registered with the New York 
State Dept. of Labor, submit your job 
openings to: 
academy.virtual.community@gmail.com 

 

Job Fairs 
 
There is a new Job Fair link on the Job 
Bank page. As we receive information, Job 
and Career Fairs will be posted on this new 
page. Past Job Fairs will continue to be 
available so you can see what employers in 
their area are hiring.  
 

 

Volunteer Openings and Internships 

 
Do you have opportunities for peers that are seeking 
supervised work hours toward full certification? We can post 
volunteer positions and internships in our Job Bank.  
 
Submit these openings to: 
academy.virtual.community@gmail.com 

 
 
 
 
 
 
 

https://www.nyess.ny.gov/employment-first.html
file:///C:/Users/ritac/Documents/Document%20Working%20Files/02_Rutgers/~CoP/~New%20Yorker%20Reporter/2018%20News%20Digest/Drafts/academy.virtual.community@gmail.com
https://aps-community.org/upcoming-job-fairs/
file:///C:/Users/ritac/Documents/Document%20Working%20Files/02_Rutgers/~CoP/~New%20Yorker%20Reporter/2018%20News%20Digest/Drafts/academy.virtual.community@gmail.com
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APS Virtual Learning Community 

What is the Virtual Learning Community (VLC)? 

The VLC is a project of the Academy of Peer Services intended to 
help bridge the gap between online learning and the kind of rich 
interactions between peers that help peers to develop skills they 
can use in the real world of practice.  

This newsletter is one element of the Virtual Learning Community. 
We also hold regular webinars, networking meetings, and now 
offer (on demand) online study groups for those who are taking 
the APS core courses as well as support groups designed to 
support the peer supporters and their supervisors.  

 

Join our Core Group! 

 

If you facilitate peer-led meetings or groups (in person or online) 
and have an interest in joining our team, click the Join button 
below to join our APS Virtual Learning Community listserv. You 
will receive announcements about upcoming meetings and 
various projects of the Virtual Learning Community. 

 
 
 

 

 

Join our E-Mail List! 

To sign up for our newsletter and announcements, click here 

 

 

 

Join 
https://grou

https://aps-community.us15.list-manage.com/subscribe?u=119d7192dab896117d2f11311&id=0c61eed23d
https://groups.google.com/d/forum/aps-virtual-community-e/join
https://groups.google.com/d/forum/aps-virtual-community-e/join
https://groups.google.com/d/forum/aps-virtual-community-e/join
https://groups.google.com/d/forum/aps-virtual-community-e/join
https://groups.google.com/d/forum/aps-virtual-community-e/join
https://groups.google.com/d/forum/aps-virtual-community-e/join
https://aps-community.us15.list-manage.com/subscribe?u=119d7192dab896117d2f11311&id=0c61eed23d
https://aps-community.us15.list-manage.com/subscribe?u=119d7192dab896117d2f11311&id=0c61eed23d
https://aps-community.us15.list-manage.com/subscribe?u=119d7192dab896117d2f11311&id=0c61eed23d
https://aps-community.us15.list-manage.com/subscribe?u=119d7192dab896117d2f11311&id=0c61eed23d
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Upcoming Events and Opportunities: At a glance 

 

 
 

 

 

  

 

 

 

 

 

 

 

 
NYC Peer and Community 

Health Worker 
Workforce Consortium 

1st Fridays 
Networking Breakfast  

(5/3, 6/7, 7/5, 8/2, 9/6, 10/4) 
8:30 am – 10:00 am  

 
2nd Fridays  

Professional and Leadership 
Development Webinars 

(6/14, 7/12, 8/9, 10/13, 10/11) 
12:00 – 1:15 pm 

 

 
APS  Webinars 

Last Fridays  
Lunch -n- Learn Webinars 
(5/31, 6/28, 7/26, 8/30, 9/27) 

12:15 – 1:00 pm 

 
The Faces and Places of Peer 

Support 

Long Island 

Peer Networking Group 
April 18, 3:30 – 5:00 pm 

Learn More 

 

HAHA Conference 
April 26, 8:00 am – 3:30 pm 

Butler Building Buffalo Psychiatric Center 
Center for Self-Discovery 

 
Learn More 

 
Webinar 

May 10, 1:00 – 2:15 pm 

Personal and Professional Wellness with 

Peggy Swarbrick 

NYC Peer and Community Health Worker 

Workforce Consortium 

 

NYC Peer Workforce  
Summit 

May 29, 6:00 – 8:00 pm 

Learn More 

website | facebook 

Mark Your Calendar for 
these featured events!  

(View our online Calendar for more!) 

View the Virtual Learning Community Calendar and Job Bank for more information on 

these and many other upcoming events! 

https://virtualcommunityblog.files.wordpress.com/2019/04/041519-long-island-peer-networking-announcement.pdf
https://virtualcommunityblog.files.wordpress.com/2019/03/031119-haha.pdf
https://virtualcommunityblog.files.wordpress.com/2019/03/031119-haha.pdf
https://www.peerworkforcecoalition.org/
https://www.facebook.com/NYC-Peer-Workforce-Coalition-805202116478509/
https://aps-community.org/calendar/
https://aps-community.org/calendar/
https://aps-community.org/job-bank/

