Virtual Community Newsletter
August 2019
Welcome to our monthly newsletter of events, articles, job openings, and
resources for the peer support workforce in New York State.
Reminder
Academy of Peer Services
– Term 3 Begins at noon August 26, 2019
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Our mission: To help the peer workforce to
connect, communicate and collaborate

Letter from the Virtual Community Coordinator, Rita Cronise
The Virtual Community was created to bridge what people
learn in the online Academy of Peer Services courses to
what is happening in the “real world” of peer support
services. A goal is to help peers make contacts with others in
the peer support workforce who have common interests so they can give and
receive support, join projects, and develop skills in areas that matter to each
person and the work they’ve chosen. We’re open and interested in ways we
can support YOU, even if you don’t currently have an official “paid peer
position.” We don’t even require you to be seeking (or to have achieved) a
level of peer certification to join us. Come as you are.
Based on a conversation with Emily Grossman, we started a summer reading
program of Pat Deegan’s speech, Recovery and The Conspiracy of Hope. Our
twice monthly Virtual Community networking meetings are an opportunity to
share with each other and we’re now incorporating excerpts from Pat
Deegan’s speech. We invite thoughts you might have about it too:
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Letter from the Virtual Community Coordinator (continued)
(Pat Deegan writes) I love the word conspiracy. It
comes from the Latin "conspire" which means to breath
together. What is the spirit we are breathing together
here today?
It is a spirit of hope. Both individually and collectively we
have refused to succumb to the images of despair so
often associated with mental illness. We are a conspiracy
of hope and we are pressing back against the strong tide
of oppression which for centuries has been the legacy of
those of us who are labeled with mental illness. We are refusing to reduce human
beings to illnesses. We recognize that within each one of us there is a person and
that, as people, we share a common humanity with those who have been diagnosed
with mental illness. We are here to witness that people who have been diagnosed
with mental illness are not things, are not objects to be acted upon, are not animals
or subhuman life forms. We share in the certainty that people labeled with mental
illness are first and above all human beings. Our lives are precious and are of infinite
value. And as we progress through this (conference) we will be learning that those of
us with psychiatric disabilities can become experts in our own self-care, can regain
control over our lives and can be responsible for our own individual journey of
recovery. And finally, as the sea rose teaches us, we are learning that the
environment around people must change if we are to be expected to grow into the
fullness of the person who, like a small seed, is waiting to emerge from each of us.
-- Recovery and the Conspiracy of Hope, Patricia Deegan, Ph.D., 1996.

Let’s Create a Conspiracy of Hope (Discussion Group)
After reading the above excerpt from Pat
Deegan’s speech, add your own thoughts to
the online discussion on ForLikeMinds.com.
Click the link and sign in (or log in and look
for the discussion, “Let’s Create a Conspiracy
of Hope.
Or, plan to join us “live” at our twice monthly meetings (see below).
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Letter from the Virtual Community Coordinator (continued)

Join our APS Virtual Community to connect, communicate, collaborate!

Our twice monthly networking meetings are a way to connect.
Sharing job openings, local and regional announcements for the newsletter
and website are ways to communicate.
Writing articles or blogs, participating in research, attending or presenting
webinars -- and much more -- are ways in which we can collaborate.
Networking Meeting Schedule
We meet by video/phone conference on the 2nd and last
Tuesday, alternating between afternoons and evenings.
Mark your calendar now for this month’s networking
meetings.
•
•

Tuesday, August 13 at 3:30 pm – 4:30 pm
Tuesday, August 27 at 7:00 pm – 8:00 pm

We use a video conference application, but you don’t need to be on video for
the meeting. You can join by computer or phone.
You do need to be a “member” to join. To become a member, just subscribe
(signing up) for the Virtual Community mailing list. Connection information for
the Networking Meeting is sent to the mailing list before each meeting.
To join (subscribe) to the free mailing list, click here.
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Letter from the Virtual Community Coordinator (continued)

Explore the Virtual Community Website!

Be sure to explore the full Virtual Community website for regular updates and
opportunities to get connected.
In addition to the News page, where we post these monthly newsletters – we
add new information almost each day to the Job Bank, Calendar, and What’s
Happening pages on the site.
We are always looking for articles, blogs, artwork, and other member
contributions to increase the connection, communication, and collaboration
with members of the peer support workforce.
Is something happening in your organization or community to share? Send
announcements and updates to academy.virtual.community@gmail.com.
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What’s Up at the (Main) Academy of Peer Services?
New Elective Course Coming this Fall: Supporting Financial Wellness
We’ve been working for the past
several months with Research Scientist
Oscar Jimenez-Solomon and a team at
the New York State Psychiatric Institute
at Columbia Medical Center on the
development of Supporting Financial
Wellness: From Hardship to Hope.
Peer specialists and other supporters will learn what they can do to restore
hope and a sense of economic empowerment for people living in economic
hardship. The course includes video stories of several people who have made
their own journey from hardship to hope and we want to thank each of them
as their stories will inspire others!
•
•
•
•
•
•
•
•
•
•
•

Chris Hasting, Malone, NY
Elizabeth Patience, Syracuse, NY
Erin Burns, Clifton Springs, NY
Greg Hall, Syracuse, NY
Maura Kelley, Buffalo, NY
Kristen Stewart, Bath, NY
LaVerne Daisy Miller, New York City
Patrice Peterson, New York City
Lois Romero, New York City
Shane Schulz, Troy, NY
Pilot Tansy, Syracuse, NY

Other major contributors in the development of the course included: Pablo
Mendez, Ryan Primrose, Hilda Eitzen, Ingyu Moon, Roberto Lewis-Fernandez,
Amanda Cruz and Ariel Quiros at the New York State Psychiatric Institute at
Columbia Medical Center; Maura Kelley, Mental Health Peer Connection at
Western New York Independent Living; Taina (Martinez) Laing, Laurie Vite, and
Michael Nugent at Baltic Street, AEH; and Peggy Swarbrick, PhD, Collaborative
Support Programs of New Jersey (CSP-NJ).
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What’s Up at the APS - New Elective this Fall: Supporting Financial Wellness (continued)

Back in June, the New York City Peer and Community Health Worker
Workforce Consortium held a webinar in their professional and leadership
development series in which Oscar gave a sneak preview of the main themes
from the course with short segments of the stories that will be shared more
fully in the course.
We want to thank Laverne Miller, Director of the NYC Peer and Community
Health Worker Workforce Consortium and Patrice Peterson, Program
Associate (who recently moved to a new position) for inviting us to offer this
webinar as a step in the development of the course. To access the
presentation slides or view the full recorded webinar, click here.
We’re excited to announce that SAMHSA’s Doors to Wellbeing Technical
Assistance Center has invited us to again offer Supporting Financial Wellness
as a national webinar on September 24. Stay tuned for more details.
Other Recent Events/Presentations/Publications by the APS Team
•

“How Instructional Design and User-Interface Principles Helped Us
Develop an Online Academy for Learners with Mental Illness,” by Karen
Richards, Annette Backs, Rita Cronise and Amy Spagnolo, presented at
the Association for Advancement of Computing in Education (AACE)
Global Learn Conference. For the presentation slides, click here. This
presentation was also selected for the Conference Outstanding Paper
Award. For a copy of the paper, click here.

•

"Behind the Scenes at the Academy of Peer Services/Certification
Board," with Joseph Swinford, Amy Spagnolo, Karen Richards, Varsha
Kamat, Maryam Husamudeen, Tyrone Garrett, and Rita Cronise was the
lunchtime Plenary at the 13th Annual NYC Conference for Working Peer
Specialists, July 18, 2019 – for the presentation slides, click here.

•

Spagnolo, A. B., Gill, K., Cronise, R., Backs, A., Richards, K., & Kamat, V.
(2019). Evaluation of an online learning academy of peer
specialists. Psychiatric Rehabilitation Journal, 42(2), 132-138. For the
online publication, click here.
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What’s Up with the Academy of Peer Services (continued)

New Academy of Peer Services Courses Under Development
•

Supporting Financial Wellness (Fall 2019)

•

Supporting Older Adults (January 2020)

•

Using Creative Expressing in Peer Support (January 2020)

Major Course Revisions
•

Social Security Entitlements (Fall 2019)

•

Moving Beyond Disability (Fall 2019)

•

Introduction to the Supervision of Peer Specialists (Fall 2019)

•

Suicide: A Peer to Peer Conversation (January 2020)

•

Cultural Competence (January 2020)

•

Recovery Centers in New York State (January 2020)

•

Peer Delivered Service Models (January 2020)

Research Projects
•

Exploring the Role of the Peer Specialist Supervisor: A Focus Group
Study (manuscript submitted to the Psychiatric Rehabilitation Journal)

•

National Survey of Peer Specialist Supervisors (Magellan)

•

National Practice Guidelines for Supervisors of Peer Specialists
(International Association of Peer Supporters)

•

Peer Specialists’ Experiences of Supervision – A Qualitative Analysis,
with doctoral candidate, Joanne Forbes.

•

Exploring factors associated with job satisfaction among peer support
staff working in mental health treatment settings, with doctoral
candidate, Jonathan Edwards.

•

Rural Benefits of Online Learning for the Certification of Peer Specialists,
presentation to the National Association of Rural Mental Health
(NARMH).
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What’s Up with the Academy of Peer Services (continued)

APS Virtual Community Webinar Series: Faces and
Places of Peer Support

The Faces and Places of Peer Support webinar series is offered with technical
assistance and WebEx Technology of the New York State Office of Mental
Health (OMH), Office of Consumer Affairs (OCA).
Upcoming webinars in this series:
• August 30 (Friendship Bench, NYC)
• September 27 (CPS and CPRA – what’s the difference?)
• November 1 (NRCIL Jail Diversion Program)
Registration for upcoming webinars in this series will be coming soon.
Recent webinars included:
• What are Peer Support Services? Kirsten Vincent, Director of Respite
and Manager of Managed Care Services, Housing Options Made Easy
• What is the Wellness Collaborative of New York Independent Practice
Association? Joseph Swinford, Executive Director, WCNY.IPA.
• A Needs-Based Toolkit for Organizational Readiness and Peer Workforce
Integration, with Aviva Cohen Coordinator of the NYC Peer and
Community Health Worker Workforce Consortium
For presentation slides and recordings of past webinars, click here.
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What’s Up with the Academy of Peer Services (continued)

Partnerships – NYC Peer and Community Health Worker Workforce Consortium

The Academy of Peer Services and NYS Office of Mental Health/Consumer
Affairs teams have also been working in partnership with the NYC Peer and
Community Health Worker Workforce Consortium to offer a Professional and
Leadership Development Webinar Series. The next webinar in this series is:
Peer Career Advancement Friday, August 9, 12:00 – 1:15 p.m. The presenters
are Gita Enders, Kevin Cleare, Liz Breier and Jessica Wolf, click for a flyer |
register
The webinar presenters will remain available until
1:30 p.m. following the webinar for audience
questions and answers.
Other webinars planned in the series include:
•
•
•

Medicaid Buy-In
Reasonable Accommodations
Trauma-Informed Peer Support

Recordings and presentation slides are available for two past webinars in the
Professional and Leadership Development Webinar Series:
•

Wellness for Personal and Professional Practice (Peggy Swarbrick),
click to view recording

•

Supporting Financial Wellness (Oscar Jimenez-Solomon),
click to view recording
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What’s Up with the Academy of Peer Services (continued)

Partnerships – NYS OMH / Office of Consumer Affairs
As reported earlier, the position of Special Assistant to the Commissioner,
overseeing the Office of Consumer Affairs was filled by Amanda Saake. She
started on July 1. For more about Amanda, her profile is available on page 5 in
the June/July Virtual Community newsletter.
• Director of Consumer Affairs, Amanda.Saake@omh.ny.gov
• Deputy Director of Consumer Affairs, Tony.Trahan@omh.ny.gov
Each region in the state has a Regional Advocacy Specialist (RAS) in the Office
of Consumer Affairs. Their job is to work with the people in their region who
are providing or receiving services. Each of them send announcements about
local and regional events. If you’re not already on their free mailing list, send
an email to your local RAS:
•
•
•
•
•
•

Central Office, Albany Regina.Shoen@omh.ny.gov
Western Region Kirsten.Muckstadt@omh.ny.gov
Central Region Garrett.Smith@omh.ny.gov
Mid-Hudson Region Leila.Clark@omh.ny.gov
New York City Celia.Brown@omh.ny.gov
New York City Digna.Quinones@omh.ny.gov

Education is a big part of what the Regional Advocates in the Office of
Consumer Affairs offer to providers, peers, and people throughout the state.
They give live workshops on a wide variety of topics, including: OMH Policies,
Recovery 101, Trauma-Informed Practices, Best Practices in Integrating Peers
into the Workforce, Social Security Benefits, Community Engagement as a
Discharge Tool, Social Capital for Community Integration – and much more.
Some of the Regional Advocates specialize in areas like Criminal Justice, or
Work Incentives, or Self Care and create or adapt new workshops to meet the
needs of those in the community.
For a recent list of workshop topics offered by the OMH RAS’s, click here.
The workshop list continues to grow – check with your RAS for more.
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Calendar of Events

Mark Your Calendar
August 5 through August 16
Supervision Training Series
Managed Care Technical Assistance Center (MCTAC) of New York
View Dates and Locations
August 6, 5:00 – 6:00 p.m.
Live For Today: Support Group for Adults with Thoughts of Suicide
(Weekly Tuesday support group, starts August 6)
(Kingston) MHA in Ulster County, Inc.
Flyer
August 7, 1:00 p.m. – 2:30 p.m. (Webinar)
OnTrack NY Presentation
NYS Office of Mental Health; Office of Consumer Affairs
Learn More
August 7, 2:00 – 3:00 p.m. (Webinar)
Boston University Webinar: Ask Me Anything about Employment
with Dennis Rice and Bill Gravel | Register
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Mark Your Calendar (continued)

August 7, 2:00 – 3:00 PM (Webinar)
CMS: Demonstrating the Impact of Supportive Housing
Register
August 7-8, 10:30 a.m. – 5:30 p.m. (SAMHSA Two Day Online Summit)
Homelessness, Serious Mental Illness, and Substance Use Disorders
Learn More
August 8, 5:30 – 7:30 pm (Social Event)
Troy - Community Cookout / Barbeque at the Empowerment Exchange
Flyer
August 9, 10:00 am – 3:00 pm (Social Event)
Circare: Hope Creations Art & Talent Show
Flyer
August 9, 12:00 – 1:15 p.m. (Webinar)
Peer Career Advancement - New York City Peer and Community Worker
Workforce Consortium Series
Flyer | Register
August 9, 6:00 – 8:00 p.m. (New York City)
Unseating Our Racism In (and Out of) the Mental Health Industry
Institute for the Development of Human Arts (IDHA)
Register
August 13, 7:00 – 8:00 p.m. (Video or Phone)
APS Virtual Community Networking Call - Open to all Peer Specialists and
Supervisors who are members of the APS Virtual Community
Subscribe for Notification
August 15, 9:00 a.m. – 1:00 p.m. (Bronx)
A Convening for Community Health Workers in the Bronx
Center for Health Equity | Register

13 | P a g e

Academy of Peer Services Virtual Community – News Digest |August 6, 2019

Mark Your Calendar (continued)

August 15, 1:00 – 2:30 p.m. (Bedford, MA)
Training: Trauma Informed Support ($75.00 fee)
MassPRC (Psychiatric Rehabilitation Collaborative)
Register
August 15, 3:30 – 5:00 p.m. (Ronkonkoma)
Long Island Peer Networking Group
Assoc. for Mental Health and Wellness
Flyer
August 15, 5:30 – 7:30 p.m. (Troy)
Community Cookout / Barbeque at the Empowerment Exchange
Flyer
August 16, 10:00 am – 12:00 p.m. (Buffalo)
Community Health Access to Addiction and Mental Healthcare Program
(CHAAMP) at BestSelf Behavioral Health
Flyer
August 19, 6:00 - 8:00 pm (New York City)
Leadership (membership) Committee, NYC Peer Workforce Coalition
Learn More | (RSVP by email to attend)
August 19, 9:00 am – 5:00 p.m. (Webinar)
SAMHSA GAINS Center Part 2: Strategies for Collaborative Early Diversion
Encounters Register
August 21, 3:00 – 5:00 p.m. (Webinar)
SAMHSA GAINS Center Part 4: Overcoming Common Barriers to Employment
Register
August 26, 6:00 - 8:00 pm (New York City)
Leadership (membership) Committee, NYC Peer Workforce Coalition
Learn More | (RSVP by email to attend)
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Mark Your Calendar (continued)

August 27, 2:00 – 3:00 p.m. (Webinar)
Avoiding Compassion Fatigue and Burn Out, Stephanie Tellez and Adria Powles
Doors to Wellbeing Technical Assistance Center
Register
August 27, 3:30 – 4:30 p.m. (Video or Phone)
APS Virtual Community Networking Call - Open to all Peer Specialists and
Supervisors who are members of the APS Virtual Community
Subscribe for Notification
August 30, 12:15-1:00 p.m. (Webinar)
Faces and Places of Peer Support Series | Save the Date
September 3, 7:00 – 9:00 p.m. (New York City)
Protests of the American Psychiatric Association:
Dissent, Progress, and Accountability
Institute for the Development of Human Arts (IDHA)
Register
September 4 and 10; 10 a.m. to 5 p.m. (Harlem)
September Group Facilitation Session:
Please plan to attend both training dates.
Center for Health Equity
Learn more
September 10, 7:00 – 8:00 p.m. (Video or Phone)
APS Virtual Community Networking Call - Open to all Peer Specialists and
Supervisors who are members of the APS Virtual Community
Subscribe for Notification
September 13, 12:00 - 1:15 p.m. (Webinar)
Professional and Leadership Development Series by the New York City Peer
and Community Worker Workforce Consortium
Save the date
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Mark Your Calendar (continued)

September 18-21, 2019, Conference (East Hartford, CT)
National Association for Rights Protection and Advocacy (NARPA)
Learn More
September 20 & 21, 8:30 am-4:30 p.m. both days (Buffalo)
Assisting Individuals in Crisis Training (ICISF)
Registration
September 24-26, 2019, (Callicoon, NY)
NYAPRS Annual Conference, (new location) Villa Roma Resort
Registration
September 24, 3:30 – 4:30 p.m. (Video or Phone)
APS Virtual Community Networking Call - Open to all Peer Specialists and
Supervisors who are members of the APS Virtual Community
Subscribe for Notification
October 21-23, 2019, National Conference, (San Diego, CA)
International Association of Peer Supporters (iNAPS), 13th Annual Conference
Learn More
November 5-6, 2019, Conference, Poughkeepsie
New York Peer Specialist Certification Board Conference
Save the Date

The online Calendar is updated regularly so check back
online between newsletters for the latest events.
To share an event, send email to
academy.virtual.community@gmail.com.

Words of Wellness Calendar – Co-Editors: Peggy Swarbrick and Pat Nemec.
For the August Words of Wellness Calendar, click here.
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What’s Happening (Ongoing Programs)

In addition to the Virtual Community online Calendar, we’ve created a What’s
Happening web page for ongoing programs, projects, or training opportunities
that don’t have a specific start or end date or time but are related to peer
support. The purpose is to inspire you with innovative works and encourage
you to reach out to each other to learn more.
What’s New on What’s Happening
Friendship Bench – This program started as part of ThriveNYC and since its
founding two years ago, peers have talked to 50,000 people and given help in
navigating city resources to about 9,000. For a New York Times article about
this innovative program, click here.
Live for Today – This is a support group for adults with thoughts of suicide that
will be held at the MHA in Kingston, NY on Tuesdays from 5-6 pm. The group
starts August 6. For a flyer and more information, click here.
New York City Peer Workforce Coalition– Since its founding in 2014, The
NYC Peer Workforce Coalition has been committed to peers working in mental
health and substance use disorder fields as a place they can connect to discuss
issues and together, come up with practical solutions for the benefit of all
people. The organization is made up OF peers and is FOR peers. To access their
website, click here. To see their Facebook page, click here.
To share something for this page, send email to
academy.virtual.community@gmail.com.
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Articles
(Reposting New York Times article) Depressed? Here’s a Bench. Talk to Me,
by Tina Rosenberg, The New York Times Solutions Journalism Network,
which supports rigorous reporting about responses to social problems.

On the streets of New York, the city supports a program, first used in Zimbabwe, of
having peers offer an ear to people who are suffering but are not in a position to
seek professional therapy….
The program involves people like Helen Skipper, known as Skip, and Steven Lopez.
They sit on the benches and people talk to them about their problems. Ms.
Skipper and Mr. Lopez aren’t therapists. Their most important credential is
something you can’t teach — they’ve been there. “These are nontraditional safe
spaces in plain view — no strings attached,” said Takeesha White, who is the acting
assistant commissioner for the Bureau of Systems Partnership in the Center for
Health Equity, which is part of the city’s health department. “You can work with
someone who has a heart and understands and has been through the system.”
Read more…
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Articles (continued)

(Reprinted from Key Update) The Rwandan Prescription for Depression: Sun,
Drum, Dance, Community

(Image source: https://africasoc.ucc.ie/#)
“We had a lot of trouble with western mental health workers who came here
immediately after the genocide and we had to ask some of them to leave,” said a
Rwandan talking to a western writer, Andrew Solomon, about his experience with
western mental health and depression. “They came and their practice did not
involve being outside in the sun where you begin to feel better; there was no music
or drumming to get your blood flowing again; there was no sense that everyone had
taken the day off so that the entire community could come together to try to lift you
up and bring you back to joy; there was no acknowledgement of the depression as
something invasive and external that could actually be cast out again. Instead, they
would take people one at a time into these dingy little rooms and have them sit
around for an hour or so and talk about bad things that had happened to them. We
had to ask them to leave.” To read this statement online, click here.
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Articles (continued)

(Reprinted from FountainHouse Press)
Hope Starts With Mutual Peer Support by Katherine Ponte, ForLikeMinds.com
Stigma says things will only get worse, that you'll never get
better, have a job, a family, or happiness. But it doesn’t need to
be this way. With peer and family support, the right health care
providers, and allies, you can reach recovery. After a 15-year
struggle with severe bipolar I disorder with psychosis, it
happened to me.
It started with peer support, which renewed my hope.
Peer support works. There is strong evidence that it works. And it is just plain
common sense that it should help. But peer support is too often an
underappreciated and underutilized resource. Mutual peer support offers what
other relationships typically cannot because peers share similar experiences and
relatable perspectives. We can inspire hope and help guide each other. We model
recovery and can motivate each other towards it. This type of bond increases the
empathy we feel towards each other. We are there for each other, for small and big
victories, setbacks and disappointments. It’s reciprocal. We receive and give help;
care and are cared for; empower and self-empower; and learn and teach coping
strategies, self-care approaches, and insights. Together we make each other
stronger and better prepared for the challenges we face each and every day, even
once we reach recovery. More…

(Reprinted from SAMHSA BRSS TACS July Monthly Update)
Why are Ethics and Boundaries Important?
Cheryl Gagne, Senior Associate, C4 Innovations, answers a question about
ethics and boundaries in treatment and recovery services.
Question: Why are ethics and boundaries important in recovery services?
Answer: Boundaries and ethical practices are critical competencies for people
working in treatment and recovery services. In any helping relationship, the
individuals seeking help have more vulnerability and less power than the individuals
providing the assistance. This happens even when the helper is skilled in “leveling
the playing field.”
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Articles (continued)

Ethics, in the context of a helping relationship, include guiding principles such as “do
no harm” and “maintain confidentiality.” Ethics and boundaries help spell out roles
and establish expectations and safety for both the practitioner and recipient of
services.
Organizations can support ethical practice by providing relevant staff training and
creating a culture of interpersonal safety. Codes of ethics, organizational policies and
procedures, and guiding principles support service practitioners when they are
confronted with ambiguous situations. When faced with an ethical dilemma, the
code directs professionals to seek appropriate consultation or supervision to assist
in decision-making. By establishing an ethical culture, training workers, and
providing ongoing supervision and guidance, organizations can help to ensure the
safety and comfort of staff members and service participants.

For more from SAMHSA, check out Core Competencies for Peer Workers in
Behavioral Health Services and a separate workbook for parent advocates,
Ethics in Parent Peer Support: Balancing Your Lived Experience and
Professional Roles.
Watch for a new resource from the International Association of Peer
Supporters (iNAPS) as a companion to the National (Ethical) Practice
Guidelines for Peer Supporters. This new resource, the National Guidelines for
the Supervision of Peer Specialists will be launched at the Annual Conference
in San Diego in October and the supervision workgroup will offer a sneak
preview of this guidance document for supervisors at the NYAPRS Conference
in September.
For more information on Ethics from the New York Peer Specialist Certification
Board, check out the Code of Ethical Conduct and Disciplinary Procedures.
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Articles (continued)

March Ahead, Yes Even In the Summer
by Howard Diamond
Another month over, another one about to start. Now that
summer is about half complete, we must march ahead. No, it
is August, not March. For many people July was hot and
uncomfortable, but we must do all we can to help others that
are struggling for any reason whatsoever. Wait a minute (or
two)! Is that not what all of us as Peer Specialists aim to
achieve during all 12 months of the year, not just every
March. So, do we march ahead?
Basically, we march ahead slowly and steadily. Most
important, we are moving in the correct direction, AHEAD.
There are increased need and different opportunities that are
being created to become Peer Specialists. An added plus is
more and more individuals are being employed as Peer
Specialists and making this their career.
When I began my journey as an Assistant Case Manager on
October 11 1994, I felt that this was only a way of me
reentering the workforce.
Working 10 hours weekly for 40 hours monthly gave me a
reason to get up Tuesdays and Fridays and prepare my days
accordingly. At that stage of my life, it was 10 hours of being
productive, helping others and imagine that a small paycheck
as well. For now, the focus was not on me. It was the people I
worked with. Yes, it was their needs, wants and their
responsibilities, pushed to the forefront.
Overall, it made my days more vital and I was getting stronger
emotionally and yes marching ahead. In fact, several months
later, I marched ahead to the next level 15 hours weekly and a
higher per hour rate. Then, I received on going assignments to
aid people with their life goals. Also I worked one night at an
Evening Program running groups and one on one with
different members.
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Articles (continued)
Then it was 17 or 18 hours weekly. One group was named,
Client To Client Talk. Hey, everyone does this sound like a Peer
Specialist? However, in the 90s, we were still called Assistant
Case Managers.
Marching ahead, in February of 1998, I was offered a fulltime position as an Assistant Case Manager III. During that
time, I handled a variety of tasks, including holding down a
caseload of my own.
Suddenly in 2002, I marched ahead by helping in the
successful merging of the Assistant Case Management
Program and Consumer Link.
Wow! Wow! Marching ahead years, in October, I will be
working as a Professional Assistant Case Manager/Certified
Peer Specialist for twenty-five years. Nice accomplishment,
but I still would like to march ahead even more.
Unfortunately, I have visional issues, so it is difficult for me to
drive around for extended distances and or for any length of
time. No poor me or any type of self-pity to keep me down.
Just lots of frustration and anger because I cannot work.
On the 19th of June this year, my mom died at age 87. No, I
did not get depressed. Of course, I was sad, but a few months
ago, when her dementia was getting worse and she did not
always know me, she died (in my mind) then. So when she
indeed died, it was easier to handle and I was able to march
ahead and continue. Bye mom, I will miss you. Also on
12June, it was the fourth anniversary of the death of my
significant other, Maureen. Yes, of course, Sweetie, I still miss
you, I still love you and I still wish were here. YES, everyone,
TIME MARCHES AHEAD!
Yes, I said, everyone, March Ahead!!!
Enjoy the rest of your summer. See you in the Newsletter!
Howard, Certified Peer Specialist in New York State from Long
Island
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Related Newsletters

.
Academy of Peer Services, Virtual Learning Community Newsletter
Boston University Center for Psychiatric Rehabilitation
Café TA
Copeland Center for Wellness and Recovery (WRAP)
Doors to Wellbeing
Disability Rights New York
ForLikeMinds
Icarus Project
Institute for the Development of Human Arts (IDHA)
Intentional Peer Support (IPS)
International Association of Peer Supporters (iNAPS)
Live & Learn Services (employment and more)
Mad in America
MH Mediate (conflict resolution)
Mindfreedom
National Mental Health Consumers’ Self-Help Clearinghouse
NYAPRS eNews Bulletins
PEERLINK
Resilience, Inc.
STAR Center
The Key Update
This is my reality newsletter
Wellness Recovery Action Plan
Words of Wellness (Swarbrick & Nemec)
For a monthly digest of articles on criminal justice, visit the Mental Health
Consumers’ Self-Help Clearinghouse and view The Key Update.
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Research

Projects Seeking Participants
Project 1: University of South Florida’s Department of Psychiatry and at Magellan
Health are seeking participants who currently supervise at least one peer support
worker to complete an online survey about their training, supervision experiences
and practices, and related views.
To learn more, click here.
Project 2: Doors to Wellbeing Technical Assistance Center is collecting information
on the peer services, organization, programs, projects, groups, and networks in each
state. Through their “State Selfie” survey, they are asking peers to contribute
information that will help to develop a picture of what peer support looks like there.
To learn more, click here.
Project 3: University of South Florida is working on a project called, “Psychosis
Beyond the Box” that seeks to gather anonymous descriptions of “aspects of
psychosis that are often neglected, such as felt presences, visual or quasi-visual
experiences, and alterations of space, time or distance,” as well as strategies to help
with any distressing or challenging aspects of the experiences. The narratives will be
compiled and shared in early psychosis programs and other service settings across
the U.S. A major aim of the project—which is not a research project—is “to validate
the diverse range of things people with psychosis experience, and help people,
especially young adults experiencing psychosis for the first time, feel less alone and
isolated (in these experiences).” Questions? Write to Nev Jones (genevra@usf.edu)
or ShannonPagdon@gmail.com. For more information about the project, based at
the University of South Florida, or to share your story, click here.
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(Research, continued)

User/Survivor Research Network

Virtual Group to Advance Peer Research Capacity,
Leadership, and Involvement
Nev Jones, Ph.D., and Emily Cutler, a doctoral candidate,
have launched a new listserv dedicated to building
research capacity, leadership, and involvement among
peers, survivors, and service users. Dr. Jones, assistant
professor, Department of Mental Health Law & Policy,
University of South Florida, was part of the team that
developed “User/Survivor Leadership & Capacity Building
in Research: White Paper on Promoting Engagement
Practices in Peer Evaluation/Research (PEPPER),”
published by the Lived Experience Research Network.
Anyone interested in joining the virtual group can email
Nev Jones at nev.inbox@gmail.com.
For the white paper, click here.
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Recent Research Articles & Reports

The Psychiatric Rehabilitation Journal published a recent article on the Academy of Peer
Services that demonstrated overall satisfaction with online learning as a first step toward
certification.

Abstract
Objective: This report describes the instructional design and development process,
learner feedback, and factors associated with course completion in the Academy of
Peer Services (APS), an online educational platform for partial fulfillment of peer
specialist state certification. Method: From January 2014 to August 2017, 4,064
individuals in the APS completed online courses and provided demographic
information and course evaluation feedback. This report analyzed the relationship
between demographic data (work role, experience with online training, level of
education) and posttest performance. Course evaluation data on quality, perceived
difficulty, and learner satisfaction were also analyzed.
Results: Overall, participants passed posttests 70.6% of the time. The effect size of
work role was very small. Level of education attainment was associated with
differences on posttest scores, but the effect size was, again, very modest. Previous
experience with online learning slightly influenced posttest scores. The great
majority of students (88.2%) agreed or strongly agreed that the content was
relevant to their everyday work. Similarly, 89% agreed or strongly agreed that the
content contained practical tools, which they intend to use in their work.
Conclusions and Implications for Practice: The feedback collected from more than
4000 learners suggests that the application of instructional design principles and
techniques succeeded in translating the practical knowledge of peer-provided
services to an easily accessible web-based platform for persons of varying education
and life experiences.
Citation: Spagnolo, A. B., Gill, K., Cronise, R., Backs, A., Richards, K., & Kamat, V. (2019).
Evaluation of an Online Learning Academy of Peer Specialists. Psychiatric Rehabilitation
Journal, Vol 42(2), 132-138. To access the online first article, click here.
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(Research, continued)

Other recently published articles in peer reviewed literature:
•

A Tribute to Fred Frese: Quintessential Prosumer, Psychiatric Services, Published
Online, March 2019. To view, click here.

•

Beware the Word Police, Psychiatric Services, Published Online, March 2019. To
view, click here.

•

Creating the Conditions for Successful Integration of Peer Support Specialists into
Research Studies, Psychiatric Services, April 2019. Vol. 70(4), pp. 344-345. To view,
click here.

•

Developing a Strategy to Embed Peer Support into Mental Health System,
Administration and Policy in Mental Health and Mental Health Services Research,
May 2019, Vol. 46(3), pp. 271-276. To view, click here.

•

Keeping the Peer in Peer Specialist When Implementing Evidence-Based
Interventions, Health and Social Work, 2019, Vol. 44(1), pp. 57-60. To access, click
here.

•

Lived Experience in New Models of Care for Substance Use Disorder: A Systematic
Review of Peer Recovery Support Services and Recovery Coaching, Frontiers in
Psychology, June 2019. To access, click here.

•

Peer Respites: A Qualitative Assessment of Consumer Experience, Administration
and Policy in Mental Health and Mental Health Services Research, January 2019, Vol.
46(1), pp. 10-17. To access, click here.

•

Predicting Engagement with Mental Health Peer Specialist Services, Psychiatric
Services, April 2019. Vol. 70(4), pp. 333-336. To access, click here.

•

Qualitative Evaluation of a Peer Navigator Program for Latinos with Serious Mental
Illness. Administration and Policy in Mental Health and Mental Health Services
Research, May 2018, Vol. 45(3), pp. 495-504. To access, click here.

•

Rethinking Consumer Empowerment (and Systems Change) Through the Lessons of
Self-Directed Care. Psychiatric Services, Published Online, March 2019. To access,
click here.

•

Systematic review of influences on implementation of peer support work for adults
with mental health problems, Social psychiatry and psychiatric epidemiology, June
2019. To access, click here.
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(Research, continued)

• ThriveNYC: Delivering on Mental Health, American Journal of Public Health, June
2019. To access, click here.
•

ThriveNYC Is Ambitious—Lessons From the International Experience With Mental
Health Reform Can Make It Successful. American Journal of Public Health, June 2019.
To access, click here.

•

Using Peer Support in Developing Empowering Mental Health Services (UPSIDES):
Background, Rationale and Methodology, Annals of Global Health, April 2019, Vol.
85(1). To access, click here.

•

Vocational Peer Support: Results of a Qualitative Study, The journal of behavioral
health services & research, July 2019, Vol. 46(3), pp. 450-463. To access, click here.

•

“We’re All in this Together”: Peer-specialist Contributions to a Healthy Lifestyle
Intervention for People with Serious Mental Illness, Administration and Policy in
Mental Health and Mental Health Services Research, May 2019, Vol. 46(3), pp. 298310. To access, click here.

•

“What We Have in Common”: A Qualitative Analysis of Shared Experience in PeerDelivered Services, Community mental health journal, March 2019, Vol. 55(6), pp.
907-915. To access, click here.

•

Where do Peer Providers Fit into Newly Integrated Mental Health and Primary Care
Teams? A Mixed Method Study. Administration and Policy in Mental Health and
Mental Health Services Research, July 2018, Vol. 45(4), pp. 538-549. To access, click
here.

Why are peer reviewed publications are important?

Watch this 3-minute video on research
studies and the peer review process,
and how it contributes to the
reliability of information that is
published using this method.
https://youtu.be/rOCQZ7QnoN0
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Resources
Recent Webinars

The role of the peer support worker has been defined as “offering and receiving help,
based on shared understanding, respect and mutual empowerment between people in
similar situations.” The growth of peer support specialists in the behavioral health
workforce is bringing opportunities to organizations and institutions serving people
living with mental health conditions.
This three-part webinar series, titled Peer Workforce and Mental Health System
Change: Promise and Practice, provided an overview of the evolution and significance
of peer services from a recovery-focused perspective, critical factors of organizational
leadership, and system transformations.
Jessica Wolf, Ph.D., is Principal of Decision Solutions consulting, Assistant
Clinical Professor in the Yale Department of Psychiatry, and Senior Consultant
with the Annapolis Coalition on the Behavioral Health Workforce. Jessica
founded the MERGE Mental Health Certificate Program at Housatonic
Community College and served as a Regional Administrator and founding
Director of the Connecticut Department of Mental Health and Addiction
Services Education and Training Division. She is passionate about promoting
inclusive and welcoming organizational cultures and an adequately trained and
compensated lived experience/peer workforce with meaningful career development opportunities.
Peer workforce development and mental health system transformation are her primary interests,
enhanced by personal and family experience with mental health conditions.

•
•
•

Is the Past Prologue? From Insane Asylums to Peer Support Workforce
The Logic of Scientific Revolutions: Peer Support Workforce and Mental Health
System Transformation
Chop Wood and Carry Water: Key Elements in Progressive Peer Workforce
Practice

To view the MHTTC site, click here.
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(Resources, continued)
Wellness for Personal and Professional
Practice, with Peggy Swarbrick. Hosted by
the New York Peer and Community Health
Worker Workforce Consortium. To view the
slides, click here.

To view the recorded webinar, click
here.

Supporting Financial Wellness, with Oscar
Jimenez-Solomon. Hosted by the New York
Peer and Community Health Worker
Workforce Consortium. To view the slides,
click here.
To view the recorded webinar, click here.

National Peer Specialist Registry
The National Peer Specialist Registry was developed by a collaboration between Doors to
Well Being, National Technical Assistance Center, and the International Association of Peer
Supporters (iNAPS) supported by a grant
from SAMHSA.
This registry will allow peer specialists to
display your skills, grow a global peer
specialist network, and connect to
employers. We hope those looking to hire
peer specialists will use this registry to
recruit candidates for interesting
employment opportunities and increase the
presence of peer support throughout
healthcare and communities worldwide. An individual registrant may select what
information is for public view and what to keep private. You may contact us to facilitate a
connection.
To learn more, click here.
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(Resources, continued)

Doors to Wellbeing is seeking your input!

To take the survey, click here.
New CommonGround Guides (Pat Deegan)
CommonGround Guides are workbooks which put recovery tools directly into
the hands of people who need them. They can be used individually or in
groups. The newest Guides in our collection are:
Personal Medicine for Food Cravings
Personal Medicine for Self-Harm
To learn more, click here.

Did you attend the 13th Annual Conference for Working Peer Specialists?
If so, Dan Berstein of MH Mediate is offering free online conflict
resolution skills resources to attendees of the Peer Specialist
Conference. You can sign up or request information on MH Mediate's
trainings for your organization: https://forms.gle/aHjQNxoA9tKc159u8
(Thank you Celia Brown!)
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(Resources, continued)

Does Your Organization Hold Peer Certification
Preparation Classes?
Are you teaching in-person preparation classes based on
the Academy of Peer Services? We can help to advertise your class!
We’ll post the dates of your classes in our community calendar or What’s
Happening page and in the newsletter so people can find you. You will also
have the chance to locate others around the state teaching similar topics so
you can network with and compare notes with each other. To have us post
your classes, send email to academy.virtual.community@gmail.com

Job Bank

Recent Job Postings
Visit our Job Bank for a list of recent openings | https://aps-community.org/job-bank/
In a given month, we post over 150 peer specialist openings in New York State.
If you or someone you know is looking for work, check here!
If you live in or near New York City, there is a Peer Job Board specifically for New York
on the Coalition for Behavioral Health site: https://www.coalitionny.org/job-board

Are You Hiring?
We’ve been asked to have employers submit peer service job openings to the New York
State Dept. of Labor as part of the Employment First Initiative. Once you have registered
with the New York State Dept. of Labor, submit your job openings to:
academy.virtual.community@gmail.com

33 | P a g e

Academy of Peer Services Virtual Community – News Digest |August 6, 2019

APS Virtual Community
What is the Virtual Community?
The Virtual Community is a project of the Academy of Peer
Services intended to help bridge the gap between online
learning and the kind of rich interactions between peers that
help peers to develop skills they can use in the real world of
practice.
This newsletter is one element of the Virtual Learning Community. We also
hold regular webinars, networking meetings, and now offer (on demand)
online study groups for those who are taking the APS core courses as well as
support groups designed to support the peer supporters and their supervisors.

Join our Core Group!
If you are an experienced peer specialist and/or facilitate peer-led
meetings or groups (in person or online) and have an interest in
joining our core team, click the Join button below to subscribe to our
APS Virtual Learning Community listserv. You will receive
announcements about upcoming meetings and various projects of the Virtual
Learning Community.

Subscribe to our Free E-Mail List!

To receive our newsletter, networking meeting announcements,
and more, click here.
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Upcoming Conferences

Share your announcements!

Mark Your Calendar for
these conferences
(View our online Calendar for more!)

NYAPRS Annual Conference

September 24-26, 2019
(new location)
Villa Roma Resort in Callicoon, NY
For registration, visit the NYAPRS site:
https://www.nyaprs.org/

International Association of
Peer Supporters (iNAPS) Annual
Conference

October 21-23, 2019
San Diego, CA
Learn More

35 | P a g e

We update the Job Bank and Calendar on the
website an ongoing basis. If you have local,
regional, or state announcements to share
submit them by email to
academy.virtual.community@gmail.com.

NY Peer Specialist
Certification Board
3rd Annual Conference

Save the Dates:
November 5 and 6, 2019
Poughkeepsie, NY
For registration, visit the NYPSCB site.
http://www.nypeerspecialist.org/

Visit the Virtual Community
Calendar for ongoing local and
regional announcements
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