
 
JOB POSTING 

 
Community Access, Inc. (CA), founded in 1974,  is a progressive not-for-profit organization that expands opportunities for 
people living with mental health concerns to recover from trauma and discrimination through affordable housing, training, 
advocacy and healing-focused services.  We are built upon the simple truth that people are experts in their own lives.  Our 

programs are spread across 20 locations and include over  1200 units of supportive housing in three boroughs, the Howie The 
Harp Advocacy Center, the Art Collective,  ThriveAtWork, Blueprint Supported Education, East Village Access—a PROS 

program, and a peer-driven Crisis Respite Center. 

 
We are currently seeking qualified candidates for the newly created position of: 

Senior Respite Worker  
 

Position Location: Bronx 

Position Status: Full Time 

Salary:  $21.63 
 
Program Description  

The first of its kind in NYC, our Crisis Respite Center is an alternative to emergency hospitalization for individuals aged 18 
and up experiencing psychiatric crises: a welcoming and supportive home-like environment. 

 
Position Overview 
The Senior Respite Worker provides operational oversight of the center when the Directors are not on-site and is responsible 
for ensuring continuity and coordination of staff activities at times of shift change.  The Senior Respite Worker will work with 
the Program Director and with the Assistant Program Director to ensure the center is providing guests with respite from 
extreme emotional distress through the promotion of a non-judgmental, supportive, friendly and engaging environment.   

 

Core Principles 

The job responsibilities of all staff extend to understanding and incorporating certain principles into their work and into their 
relationships with program participants. These principles are: 

• Program participants' right to self- determination; 

• Respectful communication; 

• Services that support recovery and healing consistent with and nurturing each participant's cultural background, 
experience, identity, and values. 

• Clear professional boundaries to support the limits and possibilities of services. 

Job Qualifications 

• NYS Academy of Peer Services Certification 

• Minimum of high school diploma or equivalent (GED), Bachelor's Degree in relevant field preferred. 

• Have lived experience with the mental health system and willingness to share personal experience appropriately and 
respectfully. 

• Work experience in a peer-driven or informed, behavioral health or related setting. 

• Ability to be mindfully present and have a respect for and high level of comfort around people experiencing 
psychiatric crisis. 

• Resourceful and knowledgeable of community resource and services. 

• Flexibility to work evening, weekend and holiday shift schedules that may be subject to change 



• Exceptional verbal communication skills, including empathetic listening, responding. 

• Commitment to recovery orientated practice and the ability to utilize critical thinking, problem-solving and de-
escalation skills to assist with creating and maintaining an environment that promotes recovery. 

• Willingness to participate in/successful completion of all required training, with ability to integrate skills, knowledge 
and approach into work with guests 

• Must be fingerprinted and cleared by the Justice Center 

• Ability to work independently and as part of a team. 

• Ability to set priorities and manage multiple and competing tasks. 

• Ability to utilize various computer programs, specifically Microsoft Word and Excel. 

• Be creative and flexible, show initiative, and be responsible for follow through 

• Ability to maintain confidential information, as related to position. 

• Ability to walk up several flights of stairs and work in the field (using public transportation). 

• Have an understanding, appreciation, and commitment to the philosophy and mission of Community Access 

• Bilingual preferred 

Essential Job Functions 

•  Oversees staff activities in obtaining and entering insurance authorizations during shifts. 

•  Responsible for ensuring that scheduled admissions and discharges are processed in AWARDS, during the shift 

•  Staffs Respite Worker shifts as needed. 

•  Develops a partnership with guests experiencing crisis utilizing trauma-informed, recovery-oriented intentional peer 
support. 

•  Promotes the provision of a comfortable, secure and trusting environment where guests are listened to and respected 
by staff. 

•  Draws on knowledge and skills acquired from personal experience with the mental health system with a focus on 
guest's personal recovery process. 

•  Creates a sense of community through the mutual sharing of lived experiences and offering encouragement and 
support to participate in daily activities within the CRC and community. 

•  Assists with intake and registration of new guests, including an explanation of services and expectations, a tour of the 
premises, introduction to other staff and guests. 

•  Facilitates individual and group-based educational, recovery, wellness and skill building opportunities including: 
wellness self-management; recovery planning, peer support; harm reduction; and other social or leisure activities, and 
oversees the weekend alumni group. 

•  Provides household upkeep duties as needed. 

•  Encourages guest participation in relevant aspects of documentation process. 

•  Participates in data collection and recording related to outcomes, research and other agency and grant-based priorities 

•  Participates in supervision, team meetings, interagency meetings, case conferences, and other relevant meetings as 
required by CA. 

•  Works closely with Assistant Program Director and Program Director on projects as they arise and performs other 
duties as assigned. 

• This job description reflects management's assignment of essential functions; it does not prescribe or restrict the tasks 
that may be assigned. 

 


