
 

Online Peer Support Group Format and Guidelines 

 

Format of the Meeting 

Please mute your line unless you are speaking to eliminate background noise. 

1) Welcome: Facilitator welcomes everyone and starts the group. 

2) Check in: Facilitator asks everyone to give their name and location.  

3) Support Agreement: Group reviews principles of support and discusses 

ways to support oneself and each other to have a good online group.  

4) Group Discussion: Facilitator starts by asking the group for specific topics, 

particularly anything that a member would like the support of the group.  

5) Winding Down: About 10-15 minutes before the end of the group, 

Facilitator asks if there is anything else that someone hoped the group 

would address before the end.  

6) Closing: Facilitator asks group to go around and say one thing they’ll take 

away from the group. 

 

Principles of Support (from Healing Connections)  

Healing Connections’ facilitators are trained Peer Specialist, who have their own 

experience with emotional distress. The facilitators are there to guide the support 

group and offer peer support. 

 • We are based in self-help and mutual support.  

• We believe in the probability that we all can and will heal.  

http://mhaw.org/programs/online-peer-support-groups


• We value human language that is non-clinical. This allows each person a space 

to explore and find their own meaning in their life and their experiences 

(worldview).  

• We believe in the healing power of choice. Attendance and participation are 

completely voluntary. It’s okay to just listen.  

• We are not here to “fix” each other or give advice, but rather “be” with one 

another, creating a culture of reciprocal respect and support.  

• We refrain from universalizing our experience and our worldview. Difference is 

expected, welcomed, and honored.  

• We refrain from judgment! We challenge ourselves to intentionally come from a 

place of genuine curiosity when people share their experience and worldview. 


