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Conference Dates

Thursday, July 22, 2021 - 9:00 AM - 1:45 PM

Thursday, July 29, 2021 - 9:00 AM - 1:45 PM

CEU Approval for Conference
Attendance
CEU approval for conference attendance is pending
with the NYPSCB.

Offered at No Charge to Participants
This conference was initially designed specifically
for New York City Peer Specialists working in mental
health, substance use, family and youth fields to
enhance their skills and obtain new knowledge
and information.

We also welcome allies and stakeholders, including
supervisors of peer specialists, program administrators,
and organizations interested in employing peer
specialists or expanding their peer specialist workforce.

Workshops will reflect innovative national, state, and
local programs, practices, and initiatives that support
the future development and sustainability of the peer
specialist workforce.

Conference Overview

Brave New Worlds
Advancing Peer Support 
through Technology

Welcome to the 15th annual NYC Conference
for Working Peer Specialists. Our theme for
this year is Brave New Worlds - Advancing

Peer Support through Technology.

In this time of continued unpredictability and
uncertainty, we have all discovered new ways of
carrying on with what is important to us. Although
it is still not entirely safe to gather in the same
physical space, we are proud to hold the 15th
Annual New York City Conference for Working
Peer Specialists virtually. As the world continues
to change, peer specialists are even more
determined to support others in their recovery.

Please join us for both sessions in our Summer
Seminar Series.       

Conference Sponsors
We wish to thank our Conference Sponsors:

• New York State Office of Mental Health, Office of
Consumer Affairs - Celia Brown

• New York City Department of Health and Mental
Hygiene,
Office of Rehabilitation Programs - Yumiko Ikuta;
Office of Consumer Affairs - Carlton Whitmore;
Bureau of Drug Use, Prevention Care and Treatment
- Johnathan Edwards;

• CBC Coordinated Behavioral Care - Emily Grossman; 

• NYC Health + Hospitals, Office of Behavioral Health
- Gita Enders;

• New York Association of Psychiatric Rehabilitation
Services (NYAPRS) - Eileen Negron;

• The New York Foundling - Simone Allende;

• YOUTH POWER at Families Together in New York
State - Alia Pierre.

View Video on Conference & Registration
For a brief video on conference information
and step-by-step instructions for registration,
please click HERE.

For Further Questions
If you have additional questions about registration
or program content, email Eileen Negron at
Eileenc@nyaprs.org or call 518.436.0008

15TH ANNUAL NYC CONFERENCE
FOR WORKING PEER SPECIALISTS

BRAVE NEW
WORLDS
ADVANCING PEER SUPPORT

THROUGH TECHNOLOGY

https://www.youtube.com/watch?v=GKVL0aikJJw
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KEYNOTE SPEAKER

WELCOME
THURSDAY . JULY 22, 2021

Amanda Saake, LMSW, CPRP, NYCPS-P
Special Assistant to the Commissioner 
Director of Office of Consumer Affairs
New York State Office of Mental Health

Carlton Whitmore
Director of The Office of Consumer
Affairs, New York City Department
of Health and Mental Hygiene,
Division of Mental Hygiene

Chinazo Cunningham, MD,MS
Executive Deputy Commissioner of
Mental Hygiene in the New York
City Department of Health and
Mental Hygiene 

Celia Brown, NYCPS
Regional Advocacy Specialist,
New York State Office of Mental
Health, Office of Consumer Affairs

Peggy Swarbrick, PhD, FAOTA
Research Professor and Associate Director of the Center of Alcohol and Substance
Use Studies, Rutgers Graduate School of Applied and Professional Psychology
Collaborative Support Programs of New Jersey Wellness Institute Coordinator

Peggy Swarbrick, PhD, FAOTA, has made significant contributions to the body
of literature in occupational therapy, nursing, and community behavioral health
care practice, focused on topics such as the 8 dimensions of wellness, wellness
coaching, peer support, health disparities and social determinants of health,
financial wellness, employment, trauma, self-care and more. She developed a
strength based 8-dimensional wellness model to promote recovery from mental
health and substance use.

Peggy is known for bringing the voices and needs of people to the table by
collaborating with the peer community and family groups to identify and address
social determinants that are barriers to wellness. She has created self-care and
wellness programs for people in recovery, caregivers, families, youth, and
professionals.

As a co-investigator, consultant, and collaborator on Patient-Centered Outcomes
Research Institute grants as well as National Institute on Disability, Independent
Living, and Rehabilitation Research, National Institute of Mental Health, and the
Substance Abuse and Mental Health Administration, she has contributed to
significant research and been a lead for developing trainings and intervention
manuals for many of these projects. Peggy was a co-investigator on Perspectives
on the International Classification of Diseases (11th revision); Using lived
experience to improve mental health diagnoses in the United States: INCLUDE –
US Study. Peggy worked for many years at the Collaborative Support Programs of
New Jersey Wellness Institute and has been teaching occupational therapy
courses for many years.

Peggy received a doctoral degree from New York University and an Advanced
Training and Research fellowship, National Institute on Disability, Independent
Living, and Rehabilitation Research.
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PROGRAM AGENDA
THURSDAY . JULY 22, 2021

Program Agenda

9:00 AM - 9:30 AM
• Welcome and Housekeeping

Zoom Link: https://us06web.zoom.us/webinar/regis-
ter/WN_s928EGo7SYuD14Scxpqukw

9:30 AM - 10:15 AM
• Keynote

“Wellness for Peer Support Specialists:
Self-Care and Social Justice”
Zoom Link: https://us06web.zoom.us/webinar/regis-

ter/WN_s928EGo7SYuD14Scxpqukw

Peggy Swarbrick, PhD, FAOTA, Wellness Institute
Director, Collaborative Support Programs of New Jersey,
Research Professor and Associate Director of Center of
Alcohol and Substance Use Studies, Rutgers University

The wellness model is a peer driven approach that
peer support specialists can adopt to empower
themselves and others to create and adapt self-care
habits and routines that can positively impact quality
of life. This keynote will explore ways peer support
specialists can bolster self-care skills personally
and professionally during these challenging times,
including the recent pandemic and long-standing
social inequities and health disparities.

10:30 AM -12:00 Noon

Morning Workshops

• Finding Synergy in an Intentional Peer Community
Zoom Link: https://rutgers.zoom.us/meeting/register/

tJAlcOirrj4tE9Ch7XFpoWfVxBAUbOdoZbBm

Rita Cronise
Coordinator, APS Virtual Learning Community &
Instructional Designer, Rutgers University

Intentional peer communities may form spontaneously
around a common issue, or they may be carefully
planned, organized, and grown to guide the development
of a specific group. The most successful intentional
peer communities operate under a shared leadership
format in which members have a common bond and
feel a sense of ownership, learn together, support each
other, and grow from the experience. Participants in
this session will break into small community practice
groups to explore ways to start or grow an intentional
peer community.

• Role Drift as a Peer Specialist: What It Is
and How to Combat It
Zoom Link: https://us02web.zoom.us/meeting/regis-
ter/tZwkduisrTMuGtzGoa5szQdEQhMqv8dMLU5n

Abaigeal Duke
Recovery Specialist & Trainer, CPI-OnTrackNY ACT Institute

This workshop will highlight the challenge of peer
specialists remaining true to the values of our role,
while working in a system that can be in opposition.
Participants will learn to define and identify role drift,
learn the language to combat it at an agency level,
and learn strategies to support themselves in
avoiding it or course correcting.

• Planning a Dynamic Workshop (More to Come!)
Zoom Link: https://us02web.zoom.us/j/
89101658245

Jonathan Edwards, PhD, LCSW, ACSW, NYCPS
Program Consultant, Bureau of Alcohol and Drug Use
Prevention, Care & Treatment, NYC Dept. of Health
and Mental Hygiene

Gita Enders, LMSW, MA, CPRP, NYCPS
Director, NYC Health + Hospitals, Office of Behavioral Health

An important milestone in professional development is
learning how to organize and communicate your ideas
to various audiences. Whether in person or on a virtual
platform, workshops are a popular vehicle for sharing
knowledge and skills with colleagues and stakeholders.
Planning a Dynamic Workshop (More to Come!), offers
participants a comprehensive guide to developing a
quality workshop proposal.

• Creative Tools and Sensory Approaches
to Build Wellness

Zoom Link: https://us06web.zoom.us/meeting/regis-
ter/tZUqd-ygrTorHdS0reUGCT4aAn8X96Yle1gS

Lauren Dick

Songwriter, student, Guest author Words of Wellness
newsletter, Collaborative Support Programs of New Jersey

Peggy Swarbrick, PhD, FAOTA
Wellness Institute Director, Collaborative Support Programs
of New Jersey, Research Professor and Associate Director
of Center of Alcohol and Substance Use Studies,
Rutgers University

Creative tools, and sensory approaches can be
effective to build wellness for a wide range of people
with a wide range of needs. The wellness in
8-dimension model and sensory approaches enhance
self-reflection and self-discovery especially when
dealing with chronic stress, anxiety, and isolation.
This interactive session will provide participants with
practical examples to engage, support and inspire
others. Co-presenters will discuss what they do
personally and, in their work, and how to apply in
both face-to-face community and virtual peer support
settings. Tools and sensory approaches to build
wellness in the 8 dimensions to deal with and
rebuild after the pandemic will be highlighted.

https://us06web.zoom.us/webinar/register/WN_s928EGo7SYuD14Scxpqukw
https://us06web.zoom.us/webinar/register/WN_s928EGo7SYuD14Scxpqukw
https://rutgers.zoom.us/meeting/register/tJAlcOirrj4tE9Ch7XFpoWfVxBAUbOdoZbBm
https://us02web.zoom.us/meeting/register/tZwkduisrTMuGtzGoa5szQdEQhMqv8dMLU5n
https://us02web.zoom.us/j/89101658245
https://us06web.zoom.us/meeting/register/tZUqd-ygrTorHdS0reUGCT4aAn8X96Yle1gS
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AFTERNOON WORKSHOPS
THURSDAY . JULY 22, 2021

12:15PM-1:45PM
Afternoon Workshops

• Trauma-Informed Care & Social Justice:
The Practice of Peer Specialists

   Zoom Link: https://us06web.zoom.us/meeting/regis-

ter/tZcrcOqvrD4tGdUQxsf4T4DQQqbITYjVuiny

Luis Lopez
   Coordinator of Fidelity and Best Practice, ACT Institute,

Center for Practice Innovations

This presentation will highlight the use of Trauma
Informed Care in working with those served in the
mental health and substance use system, with an
emphasis on the importance of Racial Equity and
Social Justice. 

• Supervised by a Non-Peer? What Research
Suggests You Should Know

   Zoom Link: https://us02web.zoom.us/meeting/regis-
ter/tZ0pcO2vpzIiGtf4maHFysmEB1CM8d9kllFg

Joanne Forbes, PhD, Baltic Street AEH, Inc

Integrating Peer Support Workers (PSW) into
behavioral health can encounter barriers and
challenges, which may be remedied by supervision.
Supervision of PSW by non-peer supervisors is
often a mismatch in skills and perspective.
This presentation highlights the difficulties of
non-peer supervisors matched with PSW and
suggests areas where research shows the supervisory
needs of PSW can be appropriately addressed.

• Basic Computer Skills Certificates: Accepted
for APS Credit

   Zoom Link: https://rutgers.zoom.us/meeting/regis-

ter/tJ0rdOGprjgjGNaXR-Oq681161Wl3BteEPJp

Rita Cronise
   Coordinator, APS Virtual Learning Community &
   Instructional Designer, Rutgers University

Celia Brown, NYCPS
   Regional Advocacy Specialist, New York State Office of

Mental Health, Office of Consumer Affairs

The onset of the COVID-19 pandemic forced online
education to the forefront to meet both teaching and
learning requirements. Goodwill Community Foundation
(GCF) offers free online, distance learning courses
that have helped people worldwide to gain essential
skills they need to live and work in the technology-
based world today. From computer and internet
basics, internet security, Microsoft Office and email,
GCF offers more than 200 topics in a user-friendly
format, including more than 2,000 lessons, and more
than 1,000 short videos, all completely free of
charge.

The Academy of Peer Services (APS) is now working
with GCF to recognize certificates of completion from
the GCF courses for credit through the Academy of
Peer Services. By attending this workshop, you will
learn about these courses and the new opportunity to
get APS credit for gaining greater skill with computers
and technology.

   

https://us06web.zoom.us/meeting/register/tZcrcOqvrD4tGdUQxsf4T4DQQqbITYjVuiny
https://us02web.zoom.us/meeting/register/tZ0pcO2vpzIiGtf4maHFysmEB1CM8d9kllFg
https://rutgers.zoom.us/meeting/register/tJ0rdOGprjgjGNaXR-Oq681161Wl3BteEPJp
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KEYNOTE SPEAKER

WELCOME
THURSDAY . JULY 29, 2021

Ann Sullivan, MD
Commissioner, New York State Office
of Mental Health

Carlton Whitmore
Director of The Office of Consumer
Affairs, New York City Department
of Health and Mental Hygiene,
Division of Mental Hygiene

Celia Brown, NYCPS
Regional Advocacy Specialist,
New York State Office of Mental
Health, Office of Consumer Affairs

Jeffrey McQueen, MBA, LCDC
Executive Director, Mental Health Association of Nassau County

Jeffrey McQueen is the Executive Director of the Mental Health Association of
Nassau County. He is a former stockbroker and currently the President/CEO
of an investment firm. Jeffrey, who is also a combat Veteran prior to his
journey in recovery, has experienced several hospitalizations battling mental
illness, PTSD, and Substance Use Disorder.

Mr.McQueen has presented Implementation techniques throughout the
country on topics such as Personal Growth and Change, Time Management,
and Recovery-Based Modalities that he has learned from a variety of
adversities and obstacles throughout his recovery process. He has embraced
these experiences and learned to use them to not just educate society as a
whole, but to find purpose and empowerment in these experiences.



Program Agenda

9:00 AM - 9:30 AM
• Welcome and Housekeeping

   Zoom Link: https://us06web.zoom.us/webinar/regis-

ter/WN_exX-qE5pT8eWyA4vp4BD3g

9:30 AM - 10:15 AM
• Keynote

“Advancing Peer Support Through 
an Anti-Racist Lens”   

Zoom Link: https://us06web.zoom.us/webinar/regis-

ter/WN_exX-qE5pT8eWyA4vp4BD3g

Jeffrey McQueen, MBA, Executive Director, Mental
Health Association of Nassau County

Race holds a central place in our society’s deepest
and most persistent patterns of social inequities,
exclusion, and divisions. Racial disparities,
discrimination and segregation are widespread and
continue to undermine our nation’s social fabric.
This discussion will add to the already existing
resources around trauma and stigma and demonstrate
how a racial equity lens can be adopted by peer
specialists and their organizations.

10:30 AM -12:00 Noon

Morning Workshops

• Creating Safe Outcomes: A Peer Driven Crisis
Response Team and Why a 988 Number Can Help   

Zoom Link: https://zoom.us/j/98744885712

Christina Sparrock, Correct Crisis Intervention Today – NYC

Felix Guzman, VOCAL-NY

Peggy Herrara, Freedom Agenda

Luke Messina, Police Reform Organizing Project

Evelyn Graham Nyassi, Community Access

Fiona Fernandes, Community Access

Marco Barrios, Urban Justice Center - Mental Health Project

This workshop will focus on how a peer driven crisis
response team will lead to better outcomes for
individuals in emotional crisis and why the substitution
of an alternative number like 988 can help us move
away from a law enforcement response. The presenter,
Correct Crisis Intervention Today-NYC, will demonstrate
the role and the effectiveness of a Peer Driven/Health
Only Crisis Response Team. Attendees will review
scenarios from real-life #911 police encounters and
deconstruct the stories with a peer response team.

Pivoting from the Pandemic: Envisioning Peer
Specialists Services – A Roundtable Discussion   

Zoom Link: https://rutgers.zoom.us/meeting/regis-

ter/tJYlc-CoqjIoGtcb17jasLnsNBkK5iU_lOFk

Jeremy Reuling
   Director/Team Leader OnTrackNY, MHA of Westchester

Jessica Wolf, PhD 
Principal, Decision Solutions Consulting

Liz Breier, MAHAP, CPRP
Senior Training & Implementation Specialist,

The Coalition for Behavioral Health

Clinton Green, LMSW 
Senior Training & Implementation Specialist,
The Coalition for Behavioral Health

Amy Spagnolo, PhD
Director of the Academy of Peer Services
Associate Professor, Rutgers University

Rita Cronise
Coordinator, APS Virtual Learning Community
& Instructional Designer, Rutgers University

Maryam Husamudeen
APS User Support Specialist, NYAPRS

The COVID pandemic has significantly impacted
the delivery of human services, including peer
specialist services. Peers have had to adapt to
telehealth, limited opportunities for in-person
engagement, and have been subject to financial
strain faced by their employers and the human
services sector as a whole. This workshop will
provide an opportunity to explore how peer
specialist services can evolve, including barriers
and possibilities. Amongst these are how peers
will utilize telehealth, what their primary
responsibilities will look like on a day-to-day
basis, how to overcome challenges with technology,
and implications of a possible OMH/OASAS merger.

Career Chat: Sharing Tips and Strategies for
Pursuing Professional Development and Personal
Goals through Education and Life Experience   

Zoom Link: https://us02web.zoom.us/j/

85376621699

Jonathan Edwards, PhD, LCSW, ACSW, NYCPS
   Program Consultant, Bureau of Alcohol and Drug Use

Prevention, Care & Treatment, NYC Dept. of Health
and Mental Hygiene

Gita Enders, LMSW, MA, CPRP, NYCPS
Director, NYC Health + Hospitals, Office of Behavioral Health

Career Chat is a facilitated dialogue about pursuing further
education and meaningful activities despite challenges and
setbacks that impede the attainment of our goals. Consistent
with the values of hope, identification, and mutuality, one
person’s account of overcoming feelings of fear can ignite
another’s courage and determination. Common themes that
have emerged from previous Career Chat dialogues include
returning to school or work, the notion of hope, how to
select among many options, and more.

•

•

•

•

• 
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PROGRAM AGENDA
THURSDAY . JULY 29, 2021

https://us06web.zoom.us/webinar/register/WN_exX-qE5pT8eWyA4vp4BD3g
https://us06web.zoom.us/webinar/register/WN_exX-qE5pT8eWyA4vp4BD3g
https://zoom.us/j/98744885712
https://rutgers.zoom.us/meeting/register/tJYlc-CoqjIoGtcb17jasLnsNBkK5iU_lOFk
https://us02web.zoom.us/j/85376621699
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AFTERNOON WORKSHOPS

10:30 AM -12:00 Noon

Morning Workshops (cont’d)

• Self-Care for Peer Providers   

Zoom Link: https://us02web.zoom.us/meeting/regis-

ter/tZUrdeCurj8uGNCJnl3JMqR1-Ozd1l1a_hDa

Emily Grossman, MA, CPRP
   Training Director, CBC Training Institute, Coordinated

Behavioral Care 

In this highly interactive workshop, peer specialists
will learn self-care strategies to help them manage in
these difficult times and the importance of putting
themselves first, and managing intense emotions.
They will learn mindfulness strategies, visualization
techniques, and other strategies for self-care.

12:15 PM -1:45 PM

Afternoon Workshops

• Standing Strong: Preserving Peer Values
and Integrity in Clinically Driven Services   

Zoom Link: https://us02web.zoom.us/meeting/regis-

ter/tZUvcOChrDwsHdfy8jiRhpx_-JC_hJKBJN8g

Jeremy Reuling
   Director/Team Leader OnTrackNY, MHA of Westchester

Ronda “Ro” Speight
   Mental Health Peer and Recovery Specialist,

MHA of Westchester

Peer specialists work in many different roles and
settings across the “behavioral health” landscape.
This includes clinically driven services, primarily
staffed by individuals in traditional service roles.
Peer specialists often find that the values of our
profession are easily compromised. This workshop
examines these dilemmas and offers opportunities
to consider strategies for remaining aligned with
the standards of our profession.

• Editorializing Lived Experiences: Creating an
Authentic Voice and Impactful Message
in Professional Writing   

Zoom Link: https://us02web.zoom.us/meeting/regis-

ter/tZYvd-Corz4qGtbkq3GVWtWmhoYF7d6PscKo

Max Guttman, LCSW
   City Voices, Board Member

Christina Bruni
City Voices, Board Member

This workshop will teach others how to discuss and
unpack their lived experience in a professional writing
venue e.g., a newspaper, journal articles, etc. We will
discuss approaches to “talking” about lived experience
with behavioral health issues. We will explore the
importance of reflection and use of self-disclosure
in writing as an integral aspect of recovery and
modeling good health for all peers.

Creative Connections   

Zoom Link: https://zoom.us/j/94658617643

Emily Vaianella, NYCPS, Senior Wellness Specialist
Hands Across Long Island

Participants will explore the different ways individuals
communicate, and how to address barriers to
connection in our peer roles, and in our lives. The
presenter will introduce a project entitled the “Creative
Connections Campaign,” which seeks to connect with
our currently institutionalized community through art
and letter writing. This campaign led to other ways of
connecting: virtual support groups, art groups, and
community letter writing events. The project is one of
many ways one can think outside of the box in connecting
with our community. Participants will be able to share
and collaborate about different ways we connect.

Moving Forward: Together We Thrive!   

Zoom Link: https://us02web.zoom.us/j/82711558517

Carlton Whitmore
Director of The Office of Consumer Affairs, New York City
Department of Health and Mental Hygiene, Division of
Mental Hygiene

Celia Brown, NYCPS
Regional Advocacy Specialist, New York State Office of
Mental Health, Office of Consumer Affairs

After an unprecedented year of challenges and change,
we know more than ever that the peer workforce
community is resilient, creative, resourceful and
capable of supporting others during the most
challenging times. As a workforce, we continue to
learn and share information about what ‘being there”
for the community really means. 

This workshop will provide a facilitated discussion
about resources, who we are as peers, what we
envision for our future, and how we intend to get
there. How will peers continue to grow as a relevant
workforce? What promising practices have we learned
about in the last year? What has the last year taught
us about self-care? What advocacy efforts and
resources do we need? Come learn, come share,
come thrive as we move forward as workforce!

•

•

THURSDAY . JULY 29, 2021

https://us02web.zoom.us/meeting/register/tZUrdeCurj8uGNCJnl3JMqR1-Ozd1l1a_hDa
https://us02web.zoom.us/meeting/register/tZUvcOChrDwsHdfy8jiRhpx_-JC_hJKBJN8g
https://us02web.zoom.us/meeting/register/tZYvd-Corz4qGtbkq3GVWtWmhoYF7d6PscKo
https://zoom.us/j/94658617643
https://us02web.zoom.us/j/82711558517



